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NEW QUESTION 1
A Configuration Manager is planning the implementation of the CMDB. Which is the prescribed CSDM rollout order?

A. Initial, Developing, Defined, Managed

B. Architecture, Business, Technical, Governance
C. Initiate, Plan, Execute, Deliver, Close

D. Crawl, Walk, Run, Fly

Answer: D

NEW QUESTION 2
A CMDB Administrator, viewing the CMDB Data Foundations Dashboard, notices the Unique Locations Result percentage is low.
What is the recommended process from the associated playbook to correct this issue?

A. Use the Duplicate Cl Remediator to merge the duplicate location records

B. Retain the location that matches the organization's standard naming convention, and delete the duplicate without further validation
C. Review both locations, update Cls with the correct location, and delete the duplicate location

D. Keep both locations as either can be used as a valid alternate location

Answer: C

NEW QUESTION 3
CMDB class owners are receiving tasks under the ??My Work?? tab in the CMDB Workspace. Which CMDB management tool is generating those tasks?

A. De-duplication templates
B. CMDB Data Manager
C. CMDB Health Dashboard

Answer: B

NEW QUESTION 4

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated discovered infrastructure data,
accurately referenced non-discoverable data (such as change and support group information), and made the CMDB service-aware using Service Mapping.
Which field on an Incident form is automatically populated after a Cl is selected that references an appropriate support group?

A. Managed by Group
B. Approval Group

C. Assignment Group
D. Change Group

E. Support Group

Answer: C

NEW QUESTION 5
DRAG DROP
A CMDB Administrator needs to set up CMDB 360/Multisource CMDB Drag and drop the system property to the functionality Some options may not apply.

Answer Area
Enables logging for CMDE 360

glida identification_engine multisource _anabled
Enables capturing CMDB 360 data for
Cls from non-CMDB classes
l:',hlj-_ dentificabon anging mullisource omndb o anabdad
Enables CMDB 3560
giide omudb logger source. cmdb _multisource
Enables capluring CMDB 360 data fos
1= from CMDB cdasses
ghde identification_engine multisource recompute max.a lkmit
Madmum number of Cls that can be
included in a CMDB 380 recompute
operabion
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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CREDIES onoiny Do \ Enables CMDB 360
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__________ I

Enables capturing CMDB 360 data for i )

r:.i-. from non-CMDB classes | Enables capturing CMDEB 380 data for

Cls from CMDB classes
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| Enables CMDB 360 |

| [ Enables logging for CMDEB 360

__________ J | glide omddb logger source emdb_multisource
 rsrvmaemrear ey, A e e

Enables capluring CMDB 360 data fos . 1
| Cls from CMDB classes Maximum number of Cls that can be I

__________ J included in a CMDB 360 recompute ghide identification_engine multisource recompute max ci limit
__________ - | operation |

| Madmum number of Clsthatcanbe | @ 22202020 02w mm s === ==

| included in a CMDB 360 recompute

opearation J

NEW QUESTION 6

User endpoint devices are imported into the CMDB and populate the Assigned to [assigned_to] field on the Computer [cmdb_ci_computer] Cl. The Asset team
requests that Configuration Analysts populate the Assigned to field on the related Asset.

What action does a Configuration Analyst take to achieve this in an automated way?

A. Hide the ??Assigned to?? field on the asset record and create a new field that dot-walks to the related Cl to get the ??Assigned to?? value

B. Configure a business rule on the computer table to use a script to populate the ??Assigned to?? field on the asset based on insert or update in the computer
class ??Assigned to?? field

C. Use the Asset ClI Field Mapping module to create a new rule to replicate the ??Assigned to?? value between the asset and associated Cl

Answer: C

NEW QUESTION 7
A CMDB Administrator wants to remove all Linux Servers in the organization that have not been updated in six months.
Which recommended action should the Administrator take in Data Foundations?

A. Create a business rule
B. Create an archive policy
C. Create a scheduled job

Answer: B

NEW QUESTION 8

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated discovered infrastructure data,
accurately referenced non-discoverable data (such as change and support group information), and made the CMDB service-aware using Service Mapping.
How will these improvements enhance the change management process? (Choose Two)

A. Ensures that no changes result in service downtime, regardless of planning or execution
B. Provides insight into the potential impact of the change

C. Automatically schedules and deploys changes without human review or approval

D. Enables auto-population of the assignment group field to dynamically route changes

Answer: BD

NEW QUESTION 9
A CMDB Administrator is comparing the Unified Map to the Service Mapping map. What are additional capabilities of the Unified Map? (Choose Two)

A. Number of levels displayed on a map can be modified
B. Map can be zoomed in and out

C. Map nodes can be filtered based on user preferences
D. Visibility to an application and the host it is installed on

Answer: BC

NEW QUESTION 10

The CMDB Configuration Manager is using the Cl Class Manager to define group ownership of Cl classes and needs to leverage the ownership value specified in
the CI Class Manager.

When creating a CMDB Data Manager policy, which group reference field should be set?

A. Approval Group
B. Managed By Group
C. Support Group
D. Change Group

Answer: B

NEW QUESTION 10
DRAG DROP
A manufacturing organization has implemented Incident Management in ServiceNow and wants to integrate additional products to enhance its functionality.
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Drag each ServiceNow product to the value it brings in supporting Incident Management.

Discovery Answer Area

Hardware Asset Management

Risk Management

Service Portfolio Management

A. Mastered
B. Not Mastered

Answer: A
Explanation:
I Discovery I Answer Area
|1 e i -l N S e g | 1
(Pt o oo e oow e I r Hardware Asset Management |
| Hardware Asset Management I ' .
: 5 Risk Management |
i Risk Management T R e s e 3
Service Portfolio Management ' i E,]sc;;w _________ I

| Service Portfolio Management 5
| s o

NEW QUESTION 15

Dellvers assel actions and evenls for the management and
maintenance of assets during incidents

Supplies critical IT and financial risk data, enabling the team to ass
the broader impact of incidents on business operations

Offers detailed operational-level data on hardware and application ¢
to improve incident resclution

Provides life cycle information aboul services, helping to align
incidents with the status and history of services

Dellvers assel actions and events for the management and
maintenance of assets during incidents

Supplies critical IT and financial risk data, enabling the team to ass
the broader impact of incidents on business operations

Offers detailed operational-level data on hardware and application ¢
to improve incident resclution

Provides life cycle information about services, helping to align
incidents with the status and history of services

A development team is working on a project where an application will be deployed to many servers. There are several security requirements that must be checked
to adhere to lawful regulatory compliance because the application will be holding customer personal data (PIl and PCI).
Where in the CSDM should the development team store the information that will be used to satisfy audits?

A. Technology Management Service Offerings (Technical Service Offerings) and Groups
B. Business Applications and Information Objects
C. Customer Service Offerings and Databases

Answer: B

NEW QUESTION 16
DRAG DROP

A new ServiceNow customer is assembling a Configuration Management team to support their CMDB.

Drag each role to its corresponding job description.
Cl1 Anatyst Answer Area
CMDE Process Daner
Configuraton Manager CMDB Admin

Serviog of Product Ownier

A. Mastered

The Leader of IT Certification

Has read-only access to CMDB data and to basic user
interface such as CMDB reports and dashboards

Accountable for managing all elements that make up a
portfolio throughout their entire lifecycle

Manages assigned Cl tables and keeps records
updated and resolves tasks related to CMDB records

Obtains highest level role for CMDB privileges
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B. Not Mastered

Answer: A
Explanation:
| C1anayst I Answer Area
L = = == = = = == = = == =
T T s P S I Has read-only access to CMDB data and to basic user
| CMDB Process Ownes | CMDB Process Owner .
____________ f | interface such as CMDB reports and dashboards

— e s s s s s s s s s s

el e e I ' | Accountable for managing all elements that make up a
———————————— | I portfolio throughout their entire lifecycle

Manages assigned CI tables and keeps records
updated and resolves tasks related to CMDB records

Obtains highest level role for CMDB privileges

NEW QUESTION 19

With CMDB 360 / Multisource CMDB, Dynamic Reconciliation Rules are enabled. Based on management requirements, a CMDB Administrator needs to configure
multiple Dynamic Reconciliation Rules.

Which are available Dynamic Rule Types within the Create Reconciliation Rule wizard? (Choose 2 options)

A. Smallest Value
B. Most Reported
C. Last Updated
D. Last Created

Answer: BC

NEW QUESTION 23
What is the difference between Data Certification and Attestation policies when managing a CI?

A. Attestation requires correcting specific attributes of a Cl, while Data Certification tracks acknowledgement the ClI still exists
B. Attestation can be scheduled, while Data Certification cannot be scheduled

C. Attestation can be assigned to a group or an individual, while Data Certification can only be assigned to an individual

D. Attestation tracks acknowledgement the CI still exists, while Data Certification requires validating specific attributes of a CI

Answer: D

NEW QUESTION 28

A CMDB Administrator is leveraging Cl data as part of an Integrated Risk Management (IRM) implementation and the Entity Scoping process. The Administrator
wants to leverage the CSDM Data Foundations Dashboard playbooks under the Run tab.

Which CSDM relationships are leveraged using the CSDM playbooks?

A. Business Applications that have their relationships to Information Objects
B. Locations that have established parent records

C. Business Applications that have relationships to Application Services

D. Logical Cls that have relationships with Information Objects

Answer: AD

NEW QUESTION 33

A Configuration Management Process Owner is preparing solution options for presentation to technical governance for ingesting custom Cls into the CMDB. The
solution must align with best practices, minimize future technical debt, and ensure upgrade compliance.

Which solutions accomplish this?

A. Repurposing a base ClI class and renaming attributes as required

B. Installing or upgrading the CMDB CI Class Models Store application to find a suitable existing Cl class accommodating any new attributes
C. Extending the existing Asset class table to custom CI class attributes

D. Extending an existing ClI class table to accommodate the custom CI class attributes

Answer: BD

NEW QUESTION 35

A CMDB Administrator is implementing Vulnerability Response or Security Incident Response and needs to ensure customers have enough context to estimate
risk and set task priorities.

Which Get Well Playbook from the CSDM Data Foundations Dashboard helps with this?

A. Locations without a Parent Location
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B. Application Services with Business Application Relationships
C. Named Product Models without Product Owners
D. Percentage of Custom Status Values for CI Life Cycle Stages

Answer: B

NEW QUESTION 36

A Change Manager wants to gain value from CSDM.

How will the Change Management process benefit from CSDM?
A. Identify blackout windows

B. Determine the root cause of the change issue

C. Route the change dynamically

D. Understand the impact of the change on services

Answer: AD

NEW QUESTION 41

A CMDB Administrator needs to import external data into the CMDB. To reduce the risk of creating duplicates and prevent updates from unauthorized sources, it

must be ensured that the Identification and Reconciliation Engine (IRE) is not bypassed.

What is the recommended method to import data into the CMDB utilizing the Identification and Reconciliation API?

A. IntegrationHub ETL
B. Table API (REST API or SOAP API)
C. Import Sets and Transform Maps

Answer: A

NEW QUESTION 42

A Configuration Management Governance team is transitioning from utilizing legacy CMDB status fields to CSDM lifecycle status fields.

Which table can be modified?
A. Life Cycle Stages

B. Life Cycle Mapping

C. Life Cycle Stage Status

D. Life Cycle Controls

Answer: B

NEW QUESTION 43
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