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NEW QUESTION 1
- (Topic 2)
A user on the marketing team uses various multimedia applications that consume a lot of memory. The user needs to install more RAM to run these applications
effectively. When the user opens the computer case, the user sees four slots in two sets of colors. Which of
the following memory types is MOST likely required?

A. Dual-channel
B. Triple-channel
C. Single-channel
D. Quad-channel
E. Error correction code RAM

Answer: A

Explanation: 
 The two sets of colors on the motherboard indicate that it supports dual- channel memory, which doubles the bandwidth available to the memory controller. Dual-
channel memory requires two identical memory modules to be installed in pairs in the correct slots to work effectively. In this case, the user can install two identical
RAM modules to enable dual-channel memory, which will provide better performance when using multimedia applications that consume a lot of memory.

NEW QUESTION 2
- (Topic 2)
A user calls the help desk lot assistance configuring an Android phone with a new NFC-enabled speaker that will be used for an upcoming conference call. The
user was unable to direct the phone's audio to the NFC speaker. Which of the following sequences should the help desk technician walk the customer through to
accomplish this task?

A. Enable NFC on the speake
B. Ensure the speaker is less than 33ft (10m) from the Android phon
C. On the phone's Bluetooth settings menu for Connected Devices, select Pair New Devic
D. Tap to accept the connection to the speaker when the prompt is displayed on the phone's screen.
E. Enable NFC and Bluetooth on the Android phon
F. From the Android phone's Bluetooth settings menu for Connected Devices, select the Previously Connected Devices optio
G. Select a listed device that most closely matches the speake
H. Tap lo accept the connection lo the speaker when the prompt is displayed on the phone's screen.
I. Enable NFC and Bluetooth on the Android phon
J. Tap and hold the Android phone to the spot on the speaker where the NFC logo is displaye
K. Accept the connection to the speaker when the prompt is displayed on the phone's screen.
L. Enable Wi-Fi on the speake
M. Enable Wi-Fi on the Android phon
N. Tap and hold the Android phone to the spot on the speaker where the NFC logo is displaye
O. Accept the connection to the speaker when the prompt is displayed on the phone's screen.

Answer: A

NEW QUESTION 3
- (Topic 2)
A technician is replacing the RAM on an entry-level server with hot-swappabte components. Which of the following should the technician do NEXT?

A. Replace the RAM while the server is at a cool temperature
B. Replace the RAM while the server is running
C. Power down the server completely and then replace the RAM
D. Verify that the OS supports hot swapping the RAM

Answer: D

Explanation: 
 Verify that the OS supports hot swapping the RAM. Before replacing the RAM on an entry-level server with hot-swappable components, the technician should
verify that the operating system supports hot swapping of RAM.

NEW QUESTION 4
- (Topic 2)
Which of the following is used to implement network security polices for an environment?

A. Managed switch
B. Repeater
C. Firewall
D. Gateway

Answer: C

Explanation: 
 It is designed to protect an organization's network infrastructure and data from unauthorized access, while allowing legitimate traffic to pass through. Firewalls can
be configured to enforce security policies that block certain types of traffic, limit access to specific network resources, and prevent attacks such as malware and
phishing.
A firewall is a network security system that monitors and controls incoming and outgoing network traffic based on predetermined security rules. It establishes a
barrier between a trusted internal network and an untrusted external network, such as the Internet. Firewalls are used to implement network security policies for an
environment by controlling access to the network and protecting it from unauthorized access.
A firewall is used to implement network security policies. It monitors incoming and outgoing traffic based on predetermined security rules and can block traffic that
does not meet the defined criteria. References: CompTIA A+ Certification All-in-One Exam Guide, Tenth Edition by Mike Meyers (Chapter 6, page 243)
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NEW QUESTION 5
- (Topic 2)
A technician is investigating the output shown on a monitor. The output is clear, but it has a pink hue. The technician has replaced the video card and updated the
graphics drivers. Which of the following would be the MOST likely cause?

A. Physical cabling issues
B. Burned-out bulb
C. Display burn-in
D. Incorrect data source

Answer: A

Explanation: 
 The pink hue is most likely caused by physical cabling issues the output on a monitor is clear but has a pink hue, it could be due to an issue with the physical
cabling connecting the monitor to the computer. The video signal may be degraded or distorted due to a damaged or loose cable. The technician should check and
replace the cable if necessary to resolve the issue.

NEW QUESTION 6
- (Topic 2)
A technician made several upgrades to a computer and then determined the power supplied by the PSU is insufficient. Which of the following would MOST likely
cause the insufficiency? (Select TWO).

A. Replacing the HDD with an SSD
B. Upgrading the firmware
C. Adding an optical drive
D. Adding more RAM
E. Adding a CMOS battery
F. Upgrading the graphics card

Answer: DF

Explanation: 
 If a technician made several upgrades to a computer and then determined the power supplied by the PSU is insufficient, the upgraded graphics card and adding
more RAM would most likely cause the insufficiency. Upgrading the graphics card and adding more RAM can increase the power consumption of a computer,
which can cause the power supplied by the PSU to be insufficient.
Adding more RAM and upgrading the graphics card are the most likely causes of the insufficiency of power supplied by the PSU. These upgrades require more
power to operate efficiently and can cause the PSU to become insufficient.

NEW QUESTION 7
- (Topic 2)
A technician is adding one more line at the demarcation point. Which of the following tools would be MOST useful to accomplish this task?

A. Toner
B. Punchdown
C. Network tap
D. Crimper

Answer: B

Explanation: 
Punchdown tools are used to make connections between wires in a 66/110 block at the demarcation point. The tool is used to insert the wire into the appropriate
holes in the block, and it can be used to add additional lines to the demarcation point. The other options are not the correct tools for adding lines to the
demarcation point. A toner is used to identify cable pairs, a network tap is used to monitor network traffic, and a crimper is used to terminate cables.

NEW QUESTION 8
- (Topic 2)
A user has decided to build a new computer with parts purchased from a popular online vendor The user has referenced online resources to assemble the unit.
However, when the user presses the power button, the new computer does not load the operating system's installer. Instead, the onboard speaker beeps and
immediately reports an issue on the screen. Which of the following is the MOST likely issue with the new build?

A. The user did not plug in the processor's fan.
B. The user did not apply thermal paste to the CPU.
C. The user did not seat the GPU correctly.
D. The user did not install the power supply.

Answer: A

Explanation: 
 If a computer is not booting and the onboard speaker emits beeps, it can indicate a hardware issue. One of the most common causes of beep codes is
overheating, which can occur if the processor's fan is not properly installed and running. The processor's fan is responsible for cooling the processor and
preventing damage to the internal components.

NEW QUESTION 9
- (Topic 2)
A technician is replacing a computer with a connected point-of-sale system using a 9-pin serial adapter. The new computer does not have a 9-pin serial port.
Which of the following ports can an adapter be installed on in order to connect to the point-of-sale system?

A. HDMI
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B. Bluetooth
C. USB
D. Lightning

Answer: C

Explanation: 
 A USB to 9-pin serial adapter can be used to connect the new computer to the point-of-sale system using a USB port. USB is a common and versatile port type
found on most computers.
If a technician is replacing a computer with a connected point-of-sale system using a 9-pin serial adapter and the new computer does not have a 9-pin serial port,
an adapter can be installed on the USB port in order to connect to the point-of-sale system. A USB-to-serial adapter can be used to connect a serial device to a
USB port on a computer.

NEW QUESTION 10
- (Topic 2)
A technician is configuring a new CAD workstation that has four large hard drives. The workstation will be used to edit large, critical files, so the storage
configuration should be both fast and redundant. Which of the following RAID levels BEST meets these requirements?

A. 1
B. 5
C. 10

Answer: D

Explanation: 
 RAID 10 combines the benefits of RAID 0 and RAID 1. It uses a striped configuration across multiple disks (similar to RAID 0) to provide high-speed read and
write access. Additionally, it also mirrors the striped array onto a second set of drives (similar to RAID 1), providing redundancy in case of a drive failure.

NEW QUESTION 10
- (Topic 2)
A desktop support technician is tasked with upgrading a laptop so that it has the fastest data access possible. Which of the following BEST satisfies this
requirement?

A. mSATASSD
B. M.2NVMeSSD
C. 2.5SATASSD
D. 2.5SASHHD

Answer: B

Explanation: 
 M.2 NVMe SSD provides the fastest data access possible for a laptop. It is a high-performance solid-state drive that connects directly to the motherboard through
an M.2 slot.

NEW QUESTION 13
- (Topic 2)
A user is researching hard drives to upgrade a PC and has decided to purchase a NVMe drive. Which of the following Should the user confirm are available on the
PC before making the purchase? (Select TWO).

A. SATA
B. M.2
C. PCIe
D. SAS
E. SCSI
F. DRAM

Answer: BC

Explanation: 
NVMe (Non-Volatile Memory Express) drives are high-speed solid-state drives that utilize the PCIe (Peripheral Component Interconnect Express) interface to
connect to the motherboard. Before purchasing an NVMe drive, the user should confirm that the PC has an available M.2 slot for the drive and that the PC has a
PCIe interface for the M.2 slot. SATA (Serial ATA) is an older interface for hard drives and is not compatible with NVMe drives. SAS (Serial Attached SCSI) is a
newer interface for hard drives and is typically used for enterprise-level storage systems. SCSI (Small Computer System Interface) is a parallel interface for hard
drives that is primarily used in high-end workstations and servers. DRAM (Dynamic Random Access Memory) is a type of memory commonly used in computers,
but it is not relevant to the storage of data on a hard drive.
Reference: CompTIA A+ Core 1 Exam Guide, page 267.

NEW QUESTION 14
- (Topic 2)
A user who works with sensitive data has a computer configured with hard drive encryption The TPM is active and hosting the encrypted key. After an upgrade to
the motherboard. RAM and video card the hard drive is not booting and data cannot be accessed from the hard drive. Which of the following should the technician
do to enable the system to boot again and get access to the stored data?

A. Use data recovery software to find and recover the hard drive information
B. Access the BIOS and select to rebuild the degraded RAID array
C. Boot into the BIOS and enable the TPM on the new motherboard.
D. Return the replaced motherboard back to the computer

Answer: C
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Explanation: 
 After upgrading the motherboard, the TPM may need to be enabled in the BIOS in order to
access the encrypted key and boot the system. Enabling the TPM on the new motherboard should allow the system to boot and provide access to the encrypted
data. References: CompTIA A+ Certification Exam Guide, 220-1001, Chapter 13

NEW QUESTION 19
- (Topic 1)
Which of the following network devices is used to separate broadcast domains?

A. Switch
B. Wireless access point
C. Router
D. Hub

Answer: C

Explanation: 
 A router (option C) is a network device that is used to separate broadcast domains. A broadcast domain is a logical division of a computer network in which all
nodes can reach each other by broadcast at the data link layer. Routers operate at the network layer of the OSI model and use routing tables to determine the best
path for forwarding packets between different networks.
By separating broadcast domains, routers can help to reduce network congestion and improve performance. When a router receives a broadcast packet on one of
its interfaces, it does not forward the packet to any other interfaces. This means that only devices within the same broadcast domain as the sender will receive the
broadcast packet.

NEW QUESTION 21
- (Topic 1)
A Wi-Fi mesh network has been optimized to eliminate poor coverage areas, yet users still experience decreased bandwidth and connectivity issues. Which of the
following actions should the technician take NEXT?

A. Relocate any large, dense, solid, and metal objects, such as mirrors and file cabinets, in the mesh network coverage area to the perimeter so that wireless
reflections, absorptions, and occlusions are minimized.
B. Use a Wi-Fi analyzer to determine whether the channel in use is overcrowded and to identify which channel the mesh network should use for best performance.
C. Use the signal strength indicator on a mobile device to roam the coverage area and generate a heat map to isolate zones with weak signals.
D. Turn off broadcasting of the SSID on the mesh network so that other networks cannot see it.

Answer: B

Explanation: 
 If users are experiencing decreased bandwidth and connectivity issues in a Wi-Fi mesh network, the technician should use a Wi-Fi analyzer to determine whether
the channel in use is overcrowded and to identify which channel the mesh network should use for best performance. References: CompTIA A+ Certification Study
Guide, Tenth Edition, pg. 308

NEW QUESTION 24
- (Topic 1)
A technician logs on to a PC and inserts an encrypted USB drive. When opening File Explorer, the technician cannot see the USB drive. Which of the following
tools should the technician use to see all drives?

A. DiskPart
B. Diskmgmt
C. Disk Cleanup
D. BitLocker

Answer: B

Explanation: 
 The tool that the technician should use to see all drives is Diskmgmt. Diskmgmt is a Windows utility that allows you to manage disk drives and partitions on your
computer. It can be used to view all drives, including USB drives, that are connected to the computer12.

NEW QUESTION 28
- (Topic 1)
A system administrator has been tasked with allowing SMTP traffic through the system’s host-based firewall. Which of the following ports should the administrator
enabled?

A. 23
B. 25
C. 80
D. 161

Answer: B

Explanation: 
 SMTP (Simple Mail Transfer Protocol) uses port 25 to send email messages between servers12.
SMTP uses port 25 to send email messages between mail servers. Therefore, the system administrator should enable port 25 to allow SMTP traffic through the
host-based firewall. References: CompTIA A+ Certification Study Guide, Tenth Edition, pg. 282

NEW QUESTION 32
- (Topic 1)
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While implementing a non-carrier-grade wireless backhaul, a technician notices the current channel selection is externally polluted with various RF signals. Upon
performing a spectral analysis, the technician discovers a channel containing almost no RF pollution. Unfortunately, the technician is unable to select that channel.
Which of the following is the MOST likely reason for this issue?

A. The channel is reserved for licensed band use.
B. The channel selection is defective, contact the manufacturer.
C. The channel must be unblocked by the vendor.
D. The device requires a firmware update to unlock the channel.

Answer: A

Explanation: 
 The 2. band is subdivided into up to 14 channels, spaced at 5 MHz intervals from 2412 MHz up to 2484 MHz. Wi-Fi requires bandwidth of approximately 20 MHz,
not 5 MHz. Consequently, a site designer needs to choose the channels that do not overlap. On a WLAN where only the first 11 channels are available, channels
1, 6, and 11 can be selected as non-overlapping. Note: In the Americas, regulations permit the use of channels 1-11 only, while in Europe, channels 1-13 are
permitted. In Japan, all 14 channels are permitted.

NEW QUESTION 35
- (Topic 1)
Which of the following BEST describes the main function of a web server?

A. Storing files and controlling user access
B. Setting up personal mailboxes and calendars
C. Providing IP addresses and printing services
D. Hosting home pages and business portals

Answer: D

Explanation: 
 A web server is a software application that serves HTTP (Hypertext Transfer Protocol) requests by delivering web pages and other files to users' web browsers.
The main function of a web server is to host home pages and business portals, making them accessible to users via the internet. References: CompTIA A+
Certification Exam Objectives 220-1001 - Networking - 1.6

NEW QUESTION 40
DRAG DROP - (Topic 1)
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and. recently, whenever the manager
tries to print oversized documents, the paper jams before anything is printed on it.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 45
- (Topic 1)
A user reports issues with a smartphone after dropping it. The icons on the screen all look normal, but when the user touches the email icon, for example, nothing
happens. Which of the following is MOST likely the cause?

A. Digitizer issues
B. Overheating
C. Broken screen
D. Malware

Answer: A

Explanation: 
 Dropping a smartphone can damage the digitizer, which is the component responsible for sensing touch input. This can cause issues with tapping and swiping on
the screen, as well as other touchscreen-related issues. References: CompTIA A+ Certification Exam Core 1 Exam Objectives - 3.3 Given a scenario, troubleshoot
mobile device issues

NEW QUESTION 46
- (Topic 1)
An organization has some computers running macOS and some computers running Windows. The computers running macOS also need to run a piece of software
that is only available on Windows. Which of the following BEST describes the solution for running Windows software on a computer running macOS?

A. Operating system spoofing
B. Remote software provisioning
C. Indirect software implementation
D. Cross-platform virtualization

Answer: D

Explanation: 
 Cross-platform virtualization would be the best solution for running Windows software on a computer running macOS. This involves running a virtual machine (VM)
on the macOS computer, which emulates a Windows environment and allows the Windows software to be installed and run within the VM.
Cross-platform virtualization allows a computer running macOS to run Windows software. It involves creating a virtual machine on the macOS computer and
installing a Windows operating system on it. References: CompTIA A+ Certification Exam Guide, Ninth Edition, Chapter 1

NEW QUESTION 50
- (Topic 1)
A user connects a smartphone to a laptop. Which of the following types of networks has the user created?

A. PAN
B. MAN
C. WLAN
D. LAN

Answer: A

Explanation: 
 When a user connects a smartphone to a laptop, they create a Personal Area Network (PAN). A PAN is a type of network used for communication between
devices in close proximity to each other, typically within a range of a few meters or less. This type of network is commonly used for wireless communication
between personal devices, such as connecting a smartphone to a laptop for file sharing or internet access. References: CompTIA A+ Certification Exam Objectives
- 220-1001: 1.1 Explain common connectors and their uses.

NEW QUESTION 55
- (Topic 1)
A customer reports that access to the network fileshare has become much slower than usual, but local applications do not seem to have trouble. The technician
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checks the download bandwidth and finds no issues. Which of the following should the technician check NEXT?

A. Level of network utilization
B. Customer use of two-factor authentication
C. Amount of local drive space
D. RAID array drive health

Answer: A

Explanation: 
 The technician should check the level of network utilization to determine if there is an excessive amount of traffic that may be causing the slow access to the
network fileshare. This can be done using network monitoring tools to track the amount of data being transmitted on the network. References: CompTIA A+
Certification Exam Objectives 1001, 2.9

NEW QUESTION 59
- (Topic 1)
A user, who is attempting to give a presentation via a projector in a conference room, reports the projector has video but no audio. Which of the following will
MOST likely resolve the issue?

A. Changing the input on the projector to VGA
B. Changing the output on the PC to DVI
C. Modifying the projector's refresh rate
D. Utilizing an HDMI connection

Answer: D

Explanation: 
 The issue of video but no audio on a projector in a conference room can be resolved by utilizing an HDMI connection between the PC and the projector. HDMI
supports both video and audio signals and is commonly used to connect a PC to a projector for presentations. Changing the input on the projector to VGA,
changing the output on the PC to DVI, or modifying the projector's refresh rate will not resolve the issue. References: CompTIA A+ Certification Exam: Core 1 -
Objective 2.5

NEW QUESTION 61
- (Topic 1)
A computer that contains critical data has not been backed up and will not boot past a S.M. A. R. T, error that indicates imminent hard disk failure. Which of the
following actions should the technician take FIRST?

A. Run diagnostics on the faulty hard drive using a boot disk
B. immediately replace the hard drive generating the SMART error
C. Turn off
D. T, monitoring in the computer's BIOS settings
E. Attempt to boot the operating system in safe mode

Answer: A

Explanation: 
 The technician should run diagnostics on the faulty hard drive using a boot disk first when a computer that contains critical data has not been backed up and will
not boot past a S.M.A.R.T. error that indicates imminent hard disk failure. References: CompTIA A+ Certification Exam Guide, Exam 220-1001, Page 376

NEW QUESTION 66
- (Topic 1)
Which of the following utilizes TCP ports 20/21 and transfers data in cleartext?

A. SNMP
B. SSH
C. FTP
D. Telnet

Answer: C

Explanation: 
 FTP (File Transfer Protocol) uses TCP ports 20/21 and transfers data in cleartext, which means the data is not encrypted and can be read by anyone who
intercepts it. This makes FTP insecure for transferring sensitive information. SSH (Secure Shell), on the other hand, uses port 22 and encrypts data, making it
more secure. SNMP (Simple Network Management Protocol) uses ports 161/162 and is used to monitor network devices. Telnet uses port 23 and transfers data in
cleartext, making it insecure. References: CompTIA A+ Certification Exam: Core 1 - Page 199

NEW QUESTION 67
- (Topic 1)
A developer is requesting permission to utilize client-side visualization. The developer would like to write code in a setting isolated from other infrastructure to avoid
negative impacts of experimental code. Which of the following provides the BEST solution for the developer?

A. Cross-platform functionality
B. Software compatibility
C. Test case development
D. Sandbox environment

Answer: D

Explanation: 
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 A sandbox environment is an isolated testing environment where code can be written and tested without impacting other infrastructure. This provides a safe and
controlled environment for experimentation and development. References: CompTIA A+ Certification Exam Core 2 Exam Objectives - 5.5 Compare and contrast
common workstation security best practices

NEW QUESTION 68
- (Topic 1)
Which of the following concepts would be used by an online retailer to quickly add more web servers during peak sales times?

A. Community cloud
B. Rapid elasticity
C. High availability
D. Metered service

Answer: B

Explanation: 
 Rapid elasticity would be used by an online retailer to quickly add more web
servers during peak sales times. References: CompTIA A+ Certification Exam Guide, Exam 220-1001, Page 405

NEW QUESTION 69
- (Topic 1)
A laptop has been returned for a screen repair. The owner insists the screen is broken, but occasionally a faded image is able to be seen in very bright settings on
the desktop. Which of the following steps should the repair technician take FIRST?

A. Replace the graphics card.
B. Replace the screen, as the customer insists.
C. Recommend the usage of an external display instead.
D. Ensure the backlight is functioning as expected.

Answer: D

Explanation: 
 If a laptop has been returned for a screen repair and the owner insists the screen is broken, but occasionally a faded image is able to be seen in very bright
settings on the desktop, the first step the repair technician should take is to ensure the backlight is functioning as expected. If the backlight is faulty, the screen
may appear to be broken, but it may only be dim or too dark to be visible

NEW QUESTION 72
- (Topic 1)
A user's mobile phone gets really hot to the touch and does not retain a charge. The user also reports that the phone is very slow, especially while charging. Which
of the following is MOST likely causing these symptoms?

A. Broken charging port
B. Digitizer failure
C. CPU overheating
D. Defective battery

Answer: D

Explanation: 
 A defective battery is the most likely cause of a mobile phone that gets really hot to the touch, does not retain a charge, and is slow while charging. A defective
battery can cause the phone to overheat and may also cause performance issues. References: CompTIA A+ Certification Exam Objectives 1001, 2.14

NEW QUESTION 74
- (Topic 1)
A remote user reports connectivity issues with the local internet provider. Even after a technician reboots the modem supplied by the ISP. the issue persists. Which
of the following would BEST establish the connection in minimal time?

A. Radio frequency ISP
B. Neighbor's Wi-Fi
C. Mobile hotspot
D. Fiber optic

Answer: C

Explanation: 
 Using a mobile hotspot is the best way to establish an internet connection in minimal time for a remote user who is experiencing connectivity issues with the local
internet provider. A mobile hotspot can be set up quickly and provides a reliable connection using cellular data. References: CompTIA A+ Certification Exam
Objectives 1001, 3.4

NEW QUESTION 76
- (Topic 1)
An online retailer wants to save money and is considering migrating to the public cloud so peak is over. Which of the following BEST describes this aspect of cloud
computing?

A. Rapid elasticity
B. Metered utilization
C. Shared resources
D. High availability
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Answer: A

Explanation: 
 Rapid elasticity is only suitable for a domain whose resource requirements suddenly up and down for a specific time interval. Referring to the question the online
retailer wants to migrate to public cloud services during peak season, then wants it to be removed "automatically" when the peak is over.

NEW QUESTION 80
- (Topic 1)
A Microsoft Windows user is preparing to work in another country and needs to comply with corporate policy for data protection when copying files to portable
media. Which of the following solutions would MOST likely satisfy this requirement?

A. A USB 3.1 flash drive with BitLocker to Go installed
B. An SD memory card with NTFS
C. An xD memory card with ext3
D. A portable hard drive with FAT32

Answer: A

Explanation: 
 Using a USB 3.1 flash drive with BitLocker to Go installed is the best option for complying with corporate policy for data protection when copying files to portable
media. References: CompTIA A+ Certification Exam Guide, Ninth Edition, Chapter 12

NEW QUESTION 84
- (Topic 1)
A technician needs to improve a workstation's overall response time for frequently used applications and data without removing the current hard drive. Which of the
following storage devices should the technician install to BEST accomplish the objective?

A. M.2
B. SAS
C. HDD
D. SCSI

Answer: A

Explanation: 
 Installing an M.2 SSD will improve a workstation's overall response time for frequently used applications and data without removing the current hard drive. M.2
drives are faster and more efficient than traditional hard drives, making them a good option for increasing overall performance. References: CompTIA A+
Certification Exam Core 1 Exam Objectives - 1.5 Given a scenario, configure storage devices and use appropriate media

NEW QUESTION 88
- (Topic 1)
A company wants to use client-side visualization for application testing. Which of the following configurations would BEST support this goal?
A)

B)

C)

D)

A. Option A
B. Option B
C. Option C
D. Option D
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Answer: A

NEW QUESTION 92
- (Topic 1)
A field technician has been dispatched to a site with an internet outage. Upon arriving, the technician discovers that the POTS lines are not working as well. Which
of the following technologies is the site MOST likely using?

A. Fiber
B. Cable
C. DSL
D. Satellite

Answer: C

Explanation: 
 DSL (Digital Subscriber Line) uses POTS (Plain Old Telephone Service) lines to provide high-speed internet access. If the POTS lines are not working, it could
cause an internet outage for DSL customers. Fiber and cable internet typically use different types of infrastructure, while satellite internet is not reliant on POTS
lines. References: CompTIA A+ Certification Exam: Core 1 - Page 231

NEW QUESTION 95
- (Topic 1)
A customer is using a satellite internet connection that is experiencing slowness. A technician notices high latency while pinging, but the download test is
performing perfectly with very good download speeds. Which of the following represents the NEXT action the technician should perform?

A. Restart the modem and run an online internet connection and speed diagnostic tool.
B. Guide the customer on how to upgrade the internet plan with the provider in order to improve latency.
C. Explain to the customer this is not an issue; this situation is normal for this type of internet connection.
D. Replace the modem because it is not working correctly based on the test result.

Answer: A

Explanation: 
 The technician should restart the modem and run an online internet connection and speed diagnostic tool1. High latency is a common issue with satellite internet
connections, and it can cause slow internet speeds2. Restarting the modem can help to resolve the issue1. The technician should also run an online internet
connection and speed diagnostic tool to check the connection and speed1. Guiding the customer on how to upgrade the internet plan with the provider in order to
improve latency is not likely to be the correct option2.
High latency while pinging can indicate a problem with the modem or the connection between the modem and the satellite. Restarting the modem can often
resolve connectivity issues. Running an online internet connection and speed diagnostic tool can help identify any other issues with the connection. Upgrading the
internet plan may not resolve latency issues and may not be necessary if the download test is performing perfectly with very good download speeds. High latency
is not normal for satellite internet connections, so replacing the modem based on this one test result is premature. References: CompTIA A+ Certification Exam:
Core 1 - Page 102

NEW QUESTION 96
- (Topic 1)
Which of the following would an administrator use to migrate virtual machines from on premises to the cloud?

A. laaS
B. SaaS
C. DBaaS
D. DRaaS

Answer: A

Explanation: 
 An administrator would use Infrastructure as a Service (IaaS) to migrate virtual machines from on-premises to the cloud. IaaS is a cloud computing service that
provides virtualized computing resources, such as servers, storage, and networking, that can be used to deploy and run applications in the cloud. By using IaaS,
an administrator can create a virtual machine in the cloud and migrate the existing virtual machine from on- premises to the cloud. References: CompTIA A+
Certification Exam: Core 1 - Objective 3.3

NEW QUESTION 99
- (Topic 1)
A technician is upgrading a legacy wireless router for a home user. After installing the new router and configuring the SSID to be the same, none of the devices will
connect to the network. Which of the following should the technician check NEXT?

A. OHCP pool configuration
B. MAC filtering list
C. Wireless protocol settings
D. ONS servers

Answer: B

Explanation: 
 The technician should check the MAC filtering list next as the new router may have a different MAC address than the old router. References: CompTIA A+
Certification Exam Guide, Exam 220-1001, Page 332

NEW QUESTION 101
- (Topic 1)
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A network administrator was notified that laptop users are unable to access or ping any network resources on the corporate network. Which of the following should
the network administrator check FIRST?

A. DHCP
B. AAA
C. DNS
D. ARP

Answer: C

Explanation: 
 Domain Name System (DNS) is an Internet service that translates domain names (e.g., its.umich.edu) into IP addresses. Dynamic Host Configuration Protocol
(DHCP) is a protocol for automatically assigning IP addresses and other configurations to devices when they connect to a network.

NEW QUESTION 103
- (Topic 1)
A technician needs to recommend an internet connection for a customer who travels around the world and wants to have connectivity while visiting remote
camping locations. Some of the locations the customer visits have limited or unreliable cellular service. Which of the following connection types should the
technician recommend?

A. Satellite
B. DSL
C. Fiber
D. Hotspot

Answer: A

Explanation: 
 The connection type that the technician should recommend is Satellite. Satellite internet is a good option for people who travel around the world and want to have
connectivity while visiting remote camping locations. It works by using terminals which can give you internet access in remote locations as long as they have a line
of sight to the satellite in orbit above12.
Since the customer travels to remote camping locations with limited or unreliable cellular service, the best recommendation is satellite internet connection. Satellite
internet uses a dish to connect to satellites orbiting the earth, which can provide coverage anywhere in the world as long as there is a clear line of sight to the
satellite. This is especially useful in remote areas where traditional terrestrial connections are not available. References: CompTIA A+ Certification Exam
Objectives - 220-1001: 1.6 Given a scenario, evaluate connection type and bandwidth.

NEW QUESTION 106
- (Topic 1)
Client-side virtualization guest machines have security requirements similar to physical machines, but they also need to ensure separation from other guest
machines. Which of the following BEST describes this client-side guest security requirement?

A. Isolation
B. Authentication
C. Hardening
D. Authorization

Answer: A

Explanation: 
 Client-side virtualization guest machines require isolation from other guest machines to maintain their security. Isolation ensures that each virtual machine is
separated from others and runs its own operating system and applications, making it less vulnerable to attacks from other guest machines. References: CompTIA
A+ Certification Exam Objectives 220-1002 - Virtualization and cloud computing - 4.1

NEW QUESTION 108
- (Topic 1)
A remote user called the help desk to report a notification indicating there is limited or no connectivity. The user can access local file folders and other local
machines but none of the organization's servers or network items. Web pages do not appear to function either. Which of the following is the MOST likely cause of
the issue?

A. The user's internet connection is down.
B. The user's domain account is locked out.
C. The user's switch has stopped working.
D. The user's IP address needs to be renewed.

Answer: A

Explanation: 
 Based on the information provided in the scenario, the most likely cause of the issue is that the user’s internet connection is down (option A). This would explain
why the user is unable to access any of the organization’s servers or network items and why web pages are not functioning. However, since the user can still
access local file folders and other local machines, it suggests that their local network is still functioning.
The user can access local file folders and other local machines but none of the organization's servers or network items, indicating that the issue is with the user's
internet connection, not with the user's domain account, switch, or IP address.
When a user receives a notification indicating that there is limited or no connectivity, it means that their device is unable to establish a connection to the network. In
this scenario, the user can access local file folders and other local machines but is unable to access any of the organization’s servers or network items and web
pages are not functioning. This suggests that the issue is with the user’s internet connection.
An internet connection allows a device to communicate with other devices and servers outside of its local network. If the internet connection is down or not
functioning properly, the device will be unable to access any resources outside of its local network. This would explain why the user in this scenario can still access
local resources but is unable to access any of the organization’s servers or network items.
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NEW QUESTION 111
- (Topic 1)
A user reports that printed receipts have black smudges over the entire image. The text is still present but is very dark and sometimes illegible. Which of the
following are the MOST likely cause and solution for the printer issue?

A. The ribbon is jammed and is rubbing on the pape
B. Clear the bad ribbon and feed it through properly.
C. The printhead is too ho
D. Adjust the temperature down and retry printing.
E. The printer is loaded with the wrong type of pape
F. Replace the receipt paper with carbon paper.
G. The blue ink cartridge was loaded with black in
H. Put in the correct ink and clean the printhead.

Answer: A

Explanation: 
 The black smudges over the entire image on a printed receipt are most likely caused by a jammed ribbon that is rubbing on the paper. The solution is to clear the
bad ribbon and feed it through the printer properly. Ribbon jams can be caused by various issues, such as incorrect installation or a damaged ribbon. References:
CompTIA A+ Certification Exam Objectives - 220-1001: 4.5 Given a scenario, troubleshoot common printer problems.

NEW QUESTION 116
- (Topic 1)
A technician needs to add storage to a workstation. The workstation does not have room to add any internal storage, so the technician plans to add an external
storage device. Which of the following connection types should the technician MOST likely use?

A. SCSI
B. eSATA
C. PCIe
D. NVMe

Answer: B

Explanation: 
 eSATA is the best choice for adding external storage as it offers a fast transfer rate and is specifically designed for external storage devices. SCSI is an older
interface that is rarely used today, PCIe is typically used to add expansion cards to a computer, and NVMe is a newer interface for high-speed solid-state storage,
but it is typically used for internal storage devices.

NEW QUESTION 120
- (Topic 2)
A user is unable to access the internet on a PC. A technician examines the PC and runs the following commands:

Which of the following steps in the troubleshooting process does this series of commands represent?

A. Establish a theory.
B. Verify full system functionality.
C. Establish a plan of action.
D. Identify the problem.

Answer: B

NEW QUESTION 122
- (Topic 2)
A technician just finished assembling a new PC for a client. Upon POST, the device presents an unspecified beep code and turns off automatically after five
seconds. The technician double-checks the bill of materials for the new build and confirms all items have been installed. Which of the following should the
technician do NEXT?

A. Ensure thermal paste is being used on the CPU.
B. Check to make sure that any video cards have auxiliary power cabling connected.
C. Verify the header panel connector is properly connected.
D. Spot-check that the I/O shield for the motherboard is properly installed.

Answer: C

Explanation: 
 The technician should verify the header panel connector is properly connected. A beep code is a diagnostic tool used by motherboards to indicate issues with
hardware components. This beep code may be indicating an issue with the connection between the motherboard and the case's header panel connector. This
connector is responsible for providing power to the system and any connected peripherals. Therefore, the technician should verify the connection is secure and
properly connected before attempting any other troubleshooting steps.

NEW QUESTION 127
- (Topic 2)
A home user has purchased a subscription for a service that blocks malicious sites by preventing them from resolving correctly. Which of the following settings
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MOST likely needs to be changed on the user's router to enable this functionally?

A. DNS server
B. Port forwarding
C. Perimeter network
D. Universal PnP
E. DHCP server

Answer: A

Explanation: 
 The Domain Name System (DNS) is responsible for translating domain names into IP addresses. By blocking malicious sites from resolving correctly, the DNS
server is able to prevent the user from accessing those sites. Therefore, the DNS server setting on the user’s router needs to be changed to enable this
functionality123.

NEW QUESTION 132
- (Topic 2)
A user entered a help desk ticket stating the latest calendar updates have not appeared on the user's corporate mobile device for several days, even though
updates do appear on the user's laptop. Which of the following actions will MOST likely enable calendar alerts?

A. Checking that the ringer volume on the device is high enough to be audible
B. Ensuring the corporate password is saved correctly in the calendar application
C. Installing a third-party calendar application and synchronizing it with the corporate calendar
D. Remotely wiping the mobile device and reinstalling all applications

Answer: B

NEW QUESTION 135
- (Topic 2)
Which of the following wireless technologies has the MOST range and wireless throughput?

A. 802.11ac
B. 802.11ax
C. 802. 11b/gin
D. 802.11g

Answer: B

Explanation: 
 802.11ax, also known as Wi-Fi 6, has the longest range and the highest wireless throughput of all the wireless technologies listed. References: CompTIA A+
Certification Exam Guide, 220-1001, Chapter 3

NEW QUESTION 138
- (Topic 2)
A help desk technician thinks a desktop PC has failed due to a defective power supply. Which of the following steps should the technician take NEXT?

A. Inquire about environmental or infrastructure changes.
B. Conduct external or internal research based on symptoms.
C. Establish a plan of action to resolve the problem and implement the solution.
D. Document the findings, actions, and outcomes.

Answer: C

Explanation: 
 Once the technician has determined that the power supply is likely to be defective, they should establish a plan of action to resolve the problem. This may include
replacing the power supply or further testing to confirm that it is indeed defective. After establishing a plan of action, the technician should implement the solution
and verify that it has resolved the issue.

NEW QUESTION 141
- (Topic 2)
A technician needs to install a printer on the network. Which of the following must the technician configure? (Select THREE).

A. PCL
B. Dots per inch
C. Gateway
D. Subnet mask
E. MAC address
F. MB
G. IP address
H. Drivers

Answer: CDG

Explanation: 
 When installing a printer on a network, the technician needs to configure the
network settings, which include the IP address, subnet mask, and gateway. These settings are used to ensure that the printer can communicate with other devices
on the network. When installing a printer on a network, the technician must configure the network settings of the printer to ensure that it can communicate with
other devices on the network. This includes configuring the gateway, subnet mask and IP address of the printer.
The gateway is the device that connects the local network to other networks or the Internet. The subnet mask is used to determine which part of an IP address
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represents the network and which part represents individual hosts on that network. The IP address is a unique identifier for each device on a network.

NEW QUESTION 142
- (Topic 2)
A technician recently discovered me root cause of an application error that several users have been experiencing. The technician updated the configurations on
the affected
machines and verified full functionality was restored for all users, which of the following actions should the technician perform NEXT?

A. Write a knowledge base article in the ticketing software to expedite future Incidents.
B. Submit a bug report to the developer of the application, along with the steps taken to resolve the Issue.
C. Work with the developer to proactively collect the application logs to identify future errors of this type.
D. Send an email communication to the company about the issue and the steps taken to resolve it.

Answer: A

Explanation: 
 CompTIA 6-Step Troubleshooting Process:
* 1. Identify the problem.
* 2. Establish a theory of probably cause. (Question the obvious)
* 3. Test the theory to determine cause.
* 4. Establish a plan of action to resolve the problem and implement the solution.
* 5. Verify full system functionality and if applicable implement preventative measures.
* 6. Document findings, actions, and outcomes.
Writing a knowledge base article in the ticketing software would help document the root cause of the application error and the steps taken to resolve it, which can
help other technicians resolve similar issues in the future. This is an example of knowledge management best practices. References: CompTIA A+ Certification All-
in-One Exam Guide, Tenth Edition, Chapter 6

NEW QUESTION 146
- (Topic 2)
A technician is replacing a ribbon on a printer that produces faded text and Images when priming. Which of the following types of primers is the technician working
on?

A. Impact
B. Inkjet
C. Laser
D. Thermal

Answer: A

Explanation: 
 An impact printer is a type of printer that uses a ribbon to produce text and images on paper. If an impact printer is producing faded text and images when printing,
it could be due to a worn-out ribbon that needs to be replaced. The technician would need to replace the ribbon on the impact printer to resolve the issue.
A ribbon is a consumable component used in impact printers that uses a cloth or plastic strip coated with ink to produce text and images on paper. Examples of
impact printers include dot matrix printers and line printers. References: Study Guide Section 4.6 - Printer technologies

NEW QUESTION 151
- (Topic 2)
Which of the following is the SAFEST way to replace RAM on a server that has a redundant power supply?

A. Unplug one power cable.
B. Verify the RAM temperature.
C. Utilize a grounding strap.
D. Replace the RAM while the server is running.

Answer: C

Explanation: 
 Utilizing a grounding strap is the safest way to replace RAM on a server that has a redundant power supply. This ensures that no static electricity is transferred to
any of the server components, which could cause permanent damage. The other options are not the correct methods for replacing RAM. Unplugging one power
cable is not recommended, as it could cause the server to go offline and disrupt any services that are running. Verifying the RAM temperature is not necessary and
does not provide any additional safety measures, and replacing the RAM while the server is running is not recommended, as it could cause system instability.

NEW QUESTION 154
- (Topic 2)
The Chief Executive Officer wants to ensure company data is stored in a manner that provides the company with complete control over how the data is managed.
Which of the following is the BEST cloud deployment model for this request?

A. Community
B. Hybrid
C. Public
D. Private

Answer: D

Explanation: 
 A private cloud deployment model provides the company with complete control over how the data is managed. This is because a private cloud is managed solely
by the organization and resides on-premises or in a data center. Therefore, a private cloud deployment model is the best option for this scenario.
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NEW QUESTION 155
- (Topic 2)
A client wants to connect an external keyboard to an Android tablet. Which of the following connection types are appropriate for this task? (Select TWO).

A. DVI
B. Infrared
C. Lightning
D. USB-C
E. PS/2
F. Bluetooth

Answer: DF

Explanation: 
 The appropriate connection types for connecting an external keyboard to an Android tablet are USB-C and Bluet1o2o3th.

NEW QUESTION 159
- (Topic 2)
A user reports a cell phone is getting hot. Which of the following are MOST likely to be possible causes? (Select THREE).

A. Using the device as a Wi-Fi hotspot
B. A cracked screen
C. A failing battery
D. Less than 15% free storage space on the phone
E. Privileged control
F. Recurring prompts to install OS updates
G. Granting too many application camera permissions
H. Too many open applications

Answer: ACH

Explanation: 
 Using the device as a Wi-Fi hotspot, a failing battery, and too many open applications are the most likely causes of the cell phone getting hot. These actions
require the phone to use more power and processing, causing it to heat up.

NEW QUESTION 162
- (Topic 2)
Which of the following options provides correct information about 2.4GHz and 5GHz wireless frequencies? (Select TWO)

A. 2.4GHz has less interferenc
B. 5GHz transmits inlower speed.
C. 2.4GHz penetrates solid objects more effectivel
D. 5GHz provides faster data connections.
E. 2.4GHz has a higher data rat
F. 5GHz has 23 channels.
G. 2.4GHz has Il channel
H. 5GHz has no data interference.
I. 2.4GHz has a higher coverage are
J. 5GHz has higher bandwidth.
K. 2.4GHz has a higher bandwidt
L. 5GHz has lower transmit power.

Answer: BE

Explanation: 
The correct answers are B. 2.4GHz penetrates solid objects more effectively. 5GHz provides faster data connections and E. 2.4GHz has a higher coverage area.
5GHz has higher bandwidth. The 2.4GHz frequency has a lower data rate compared to 5GHz, but it can penetrate solid objects more effectively and has a higher
coverage area. The 5GHz frequency, on the other hand, provides faster data connections and has higher bandwidth,
but it has fewer channels and lower transmit power.

NEW QUESTION 167
- (Topic 2)
A technician is troubleshooting a smartphone that has a large dark area on the screen. The screen has no damage to Indicate that It is cracked. Which of the
following BEST describes why a blot Is on the screen?

A. Digitizer damage
B. Improper charging
C. Ambient light sensor damage
D. Liquid damage

Answer: A

Explanation: 
 A blot on the screen of a smartphone is most likely caused by damage to the digitizer, which is the part of the device responsible for interpreting touch input.
Improper charging is unlikely to cause a blot on the screen, as is damage to the ambient light sensor. Liquid damage is a possibility, but it is more likely to cause
discoloration or other physical damage to the screen.

NEW QUESTION 172
- (Topic 2)
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Which of the following is the PRIMARY security concern with virtual machine escape?

A. Cross-site scripting
B. Compromising the hypervisor
C. Overutilization of resources
D. Rogue virtual machines installed on the hypervisor

Answer: B

Explanation: 
 The primary security concern with virtual machine escape is compromising the hypervisor, which can allow attackers to gain access to other virtual machines or
the host system. Virtual machine escape refers to an attack that allows a guest virtual machine to break out of its isolated environment and access other parts of
the system.

NEW QUESTION 177
- (Topic 2)
A user reports limited or no connectivity on a laptop. A technician runs ipconf ig /all with the following result:

Which of the following is the MOST likely cause of this issue?

A. DHCP failure
B. ARP cache
C. DNS resolution
D. Duplicate IP address

Answer: A

NEW QUESTION 179
- (Topic 2)
A technician is troubleshooting intermittent fuzzy video on a computer using a VGA to DisplayPort adapter to connect to a monitor. The monitor with a VGA
connector was previously working tine for another user. The technician replaces the adapter; however, the issue persists. Which of the following should the
technician do NEXT?

A. Use another brand of VGA lo DisplayPort adapter.
B. Research the issue further and formulate a new hypothesis to test.
C. Ask the user additional clarifying questions regarding the issue.
D. Document the action taken and the outcome.

Answer: C

Explanation: 
 https://spryzensecurity.medium.com/what-is-troubleshooting-methodology- 40cec6b6494
The technician should ask the user additional clarifying questions regarding the issue. This will help to identify any other potential causes of the issue, such as
software configuration or compatibility issues, before attempting any further troubleshooting steps.

NEW QUESTION 181
- (Topic 2)
Which of the following allows a switch to be divided into separate logical networks?

A. VLAN
B. SSL VPN
C. NAT
D. RADIUS

Answer: A

Explanation: 
 A Virtual LAN (VLAN) is a network topology that allows a switch to be divided into separate logical networks. This allows for the creation of multiple broadcast
domains within a single physical network, improving network segmentation and security. With VLANs, you can segment your network so that different departments,
applications, or users are isolated from each other, improving network security and performance.

NEW QUESTION 186
- (Topic 2)
A technician is adding one more line at the demarcation point. Which of the following tools would be MOST useful to accomplish this task?

A. Toner
B. Punchdown
C. Network tap
D. Crimper
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Answer: B

Explanation: 
 Punchdown tools are used to connect wires to keystone jacks, patch panels and other communication hardware. When adding a new line at the demarcation
point, a technician would use a punchdown tool to punch the wire into the keystone jack or patch panel, completing the connection.

NEW QUESTION 191
- (Topic 2)
A technician is preparing to set up a gaming computer with the following components:
? Discrete, high-end graphics card
? Video capture card
? High-end processor
? Multiple hard drives
? USB 3.0 hub
? Sound card
Which of the following options is the MOST important for the technician to consider before building the gaming computer?

A. Redundant power supply
B. Modular power supply
C. 20-pin v
D. 24-pin power adapter
E. Power supply wattage rating

Answer: D

Explanation: 
 This is because high-end graphics cards, processors, and multiple hard drives require a significant amount of power to operate. A power supply with insufficient
wattage could cause stability issues or even damage the components.
The CompTIA A+ Core1 certification guide emphasizes the importance of selecting an appropriate power supply for a computer build. In addition to wattage, other
factors to consider when selecting a power supply include efficiency, modularity, and the number and type of connectors required to power the components.
However, of the options listed, the wattage rating is the most critical consideration.
Therefore, the technician should ensure that the power supply they select has a wattage rating that is sufficient to power all the components in the gaming
computer. It is always a good practice to select a power supply with a wattage rating that exceeds the estimated power usage of t

NEW QUESTION 194
- (Topic 2)
A technician responds to a help desk ticket that indicates a user's workstation is not booting. The technician initially suspects a failed hard drive. The technician
performs diagnostics and confirms the hard drive is fully operational.
Which of the following steps should the technician complete NEXT?

A. Reinstall the operating system.
B. Configure a new RAID array.
C. Report the status of the drive and close the ticket.
D. Consider another possible cause of the issue.
E. Restore the latest backup of the system.

Answer: D

Explanation: 
 Since the hard drive appears to be functioning normally, the technician should investigate other potential causes of the issue. This could include checking the
BIOS settings, verifying the connections to the hard drive, and testing the RAM. Once these steps have been completed, the technician can then take the
necessary steps to resolve the issue.

NEW QUESTION 199
- (Topic 2)
A technician is selling up a projector (or a videoconferencing system. When the user all empts to connect a laptop to the system, the system displays the following
error message.
No source found
The user tries multiple cables and inputs on the projector. Which of the following should the user try NEXT?

A. Check the bulb on the projector and replace it with a new one.
B. Check the display settings on the computer and set them to extend/duplicate.
C. Replace the projector with another known-good one and try again.
D. Replace the video card on the machine that is plugged in to the projector, as it has gone bad.

Answer: B

Explanation: 
 If a user is unable to connect a laptop to a projector or videoconferencing system and sees the error message "No source found," the next step should be to check
the display settings on the computer and set them to extend/duplicate. This will ensure that the laptop's display is being output to the external device. References:
CompTIA A+ Certification Exam Guide, pg. 514

NEW QUESTION 204
- (Topic 2)
A user sends a print job lo a network printer, and the print job uses double the amount of paper as expected. Which of the following should the user configure to
get the expected result?

A. Duplex
B. Collate
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C. Landscape
D. Transparency

Answer: A

Explanation: 
 The user should configure the print job to use the Duplex option, which will print on both sides of the paper and reduce the amount of paper used.

NEW QUESTION 209
- (Topic 2)
A user creates a support ticket to report a conference room projector that does not work. The user says that even though the provided cables are being used, the
projector screen shows the following error message:
No signal input
Which of the following describes the FIRST action that should be taken?

A. Verify that the projector is turned on.
B. Verify that the user is using an approved OS.
C. Replace the projector bulb.
D. Check the video cable and replace it if necessary.

Answer: D

Explanation: 
 The most common reasons you may be seeing the "No Signal" message: The projector and the source device are not connected correctly.
The first action should be to check the video cable and replace it if necessary, as the error message suggests that the projector is not receiving a signal from the
laptop. Verifying that the projector is turned on and checking the bulb would come after verifying the video cable.

NEW QUESTION 212
- (Topic 2)
Which of the following is the MAXIMUM power PoE+ provides?

A. 15.4W
B. 30W
C. 60W
D. 95W

Answer: B

Explanation: 
 The earliest PoE switches from a few years ago generated 15 Watts per port (IEEE 802.3af). Today, most use the PoE+ standard (IEEE 802.3at), which
generates up to 30 Watts per port. That's plenty for most devices that people want to connect

NEW QUESTION 216
- (Topic 2)
A technician is troubleshooting an old desktop system that randomly shows a Windows BSOD or powers off unexpectedly. All system temperatures are within
normal limits. Which of the following should the technician do NEXT?

A. Visually inspect the motherboard capacitors.
B. Verify all case fans are operational.
C. Check that the BIOS version supports the installed CPU.
D. Compare the software requirements with the installed RAM.

Answer: A

Explanation: 
 BSoDs can be caused by poorly written device drivers or malfunctioning hardware, such as faulty memory, power supply issues, overheating of components, or
hardware running beyond its specification limits. In the Windows 9x era, incompatible DLLs or bugs in the operating system kernel could also cause BSoDs.

NEW QUESTION 220
- (Topic 2)
Vertical streaks are appearing on the output of a laser printer. Which of the following items is the MOST likely cause?

A. Roller
B. Drum
C. Transfer belt
D. Ribbon

Answer: B

Explanation: 
Vertical or horizontal lines—Marks that appear in the same place (referred to as repetitive defects) are often due to dirty feed rollers (note that there are rollers in the
toner cartridge and fuser unit too) or a damaged or dirty photosensitive drum.
Vertical streaks on a laser printer output are usually caused by a damaged or worn-out drum, which is responsible for transferring toner to the paper. If the drum is
damaged, toner may accumulate on certain parts of the drum, leading to streaks on the printed output. References: CompTIA A+ Certification All-in-One Exam
Guide, Tenth Edition, Chapter 15

NEW QUESTION 221
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- (Topic 2)
The help desk received a ticket regarding Issues with a laser printer. The printer has had repairs previously for scanning Issues. Currently, the printed text is not
adhering properly to the paper. Which of the following should be replaced lo resolve this Issue?

A. Fuser
B. Waste container
C. Roller
D. Toner

Answer: A

Explanation: 
 If the printed text is not adhering properly to the paper on a laser printer that has had repairs previously for scanning issues, the fuser should be replaced to
resolve this issue. The fuser is a component of the printer that uses heat and pressure to fuse the toner onto the paper. If the fuser is not functioning properly, the
toner may not adhere properly to the paper.

NEW QUESTION 224
- (Topic 3)
A technician needs to configure a printer for network communications Which of the following must the technician configure? (Select THREE).

A. PCL
B. Dots per Inch
C. Gateway
D. Subnet mask
E. MAC address
F. IMEI
G. IP address
H. Drivers

Answer: CDG

Explanation: 
 To configure a printer for network communications, the technician must configure its network settings, such as gateway, subnet mask, and IP address. The
gateway is the IP address of the router or device that connects the printer to other networks or the internet. The subnet mask is a value that defines which part of
the IP address identifies the network and which part identifies the host or device on that network. The IP address is a unique identifier that allows the printer to
communicate with other devices.

NEW QUESTION 226
- (Topic 3)
A help desk technician plugged in a user's new computer to a network port After a few minutes the computer showed an APIPA address. Which of the following is
the MOST likely reason this happened?

A. The WLAN is disabling the NIC card.
B. The network cable is not attached.
C. The PC is unable to contact a DHCP server
D. The DHCP server is using addresses in the range of 169.254.254.1.

Answer: C

Explanation: 
 The most likely reason for a computer showing an APIPA address after being plugged into a network port is that the PC is unable to contact a DHCP serve1r.
Automatic Private IP Addressing (APIPA) is a DHCP fail-safe that protects a computer system from failure. It invokes a standby mechanism for local Internet
Protocol version 4 (IPv4) networks supported by Microsoft Windows. With APIPA, DHCP clients can obtain IP addresses even when DHCP servers are not
functional1. The other options are less likely to be the cause of the issue1.

NEW QUESTION 231
- (Topic 3)
Which of the following wireless technologies is used by mobile devices to process payments at kiosks?

A. Wi-Fi 6
B. Bluetooth
C. NFC
D. RFID

Answer: C

Explanation: 
 NFC stands for near-field communication, which is a wireless technology that allows two devices to exchange data when they are in close proximity (usually within
a few centimeters). NFC is commonly used by mobile devices to process payments at kiosks, such as Apple Pay or Google Pay. Wi-Fi 6 is a wireless standard that
provides faster speed and lower latency than previous versions of Wi-Fi. Bluetooth is a wireless technology that allows devices to communicate over short
distances (usually within 10 meters). RFID stands for radio-frequency identification, which is a wireless technology that uses radio waves to identify and track
objects that have RFID tags attached to them

NEW QUESTION 235
- (Topic 3)
A user is looking for a way to increase the total RAM in a system without upgrading the hardware. Which of the following should the user perform to complete this
task?

A. Run a burn-in application
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B. Create a VM.
C. Install hardware-tuning software.
D. Set up virtual memory.

Answer: D

Explanation: 
 Virtual memory is a software-based memory management system that allows a computer to use hard disk storage space as RAM. This can be used to increase
the total RAM in a system without upgrading the hardware. To set up virtual memory, the user should go to the System Properties window and select the
Advanced tab. In the Performance section, click on the Settings button, which will open the Performance Options window. Then, click on the Advanced tab and
click on the Change button in the Virtual memory section. Finally, select the option to Automatically manage paging file size for all drives, and then click OK to save
the changes.

NEW QUESTION 236
- (Topic 3)
A user reports that a computer will not turn on. The technician verifies the power cord and the outlet the computer are plugged into are both working properly.
Which of the following is the hardware component that has MOST likely failed?

A. PSU
B. CPU
C. RAM
D. GPU

Answer: A

Explanation: 
 The power supply unit (PSU) is the component that converts AC power from the outlet to DC power for the computer. If the PSU fails, the computer will not turn
on. The CPU, RAM, and GPU are not directly related to the power supply and would not prevent
the computer from turning on.

NEW QUESTION 240
- (Topic 3)
Which of the following network options would work BEST to ensure a client-side virtual machine cannot access the rest of the network?

A. NAT mode
B. Bridge mode
C. Direct mode
D. Host-only mode

Answer: D

Explanation: 
 Host-only mode is a network option that isolates a client-side virtual machine from the rest of the network. It allows the virtual machine to communicate only with
the host machine and other virtual machines on the same host. NAT mode allows the virtual machine to share the host’s IP address and access the network
through it. Bridge mode allows the virtual machine to have its own IP address and connect directly to the network. Direct mode is not a valid network option for
virtual machines.

NEW QUESTION 242
- (Topic 3)
A user’s Windows computer started running slowly after the installation of a CAD program. The computer has intermittent timeouts and often has to be rebooted to
restore functionally. The computer seems to work correctly if the application is not running. Which of the following should the technician do NEXT to help
troubleshoot the issue? (Select TWO).

A. Replace the video card.
B. Research the requirements of the application.
C. Install a new case fun.
D. Run chkdsk on the HDD.
E. Check the Event Viewer logs.
F. Reinstall the application.

Answer: BE

Explanation: 
 The technician should research the requirements of the CAD program to see if the computer meets them or needs any upgrades or updates to run it properly. The
technician should also check the Event Viewer logs to see if there are any errors or warnings related to the application or system performance that could indicate
the cause of the problem or suggest a solution. Reference: https://www.comptia.org/training/books/a- core-1-220-1101-study-guide (pages 43, 47)

NEW QUESTION 244
- (Topic 3)
Which of the following connectors can be plugged into a Thunderbolt 3 port on a laptop?

A. miniUSB
B. microUS3
C. USB-A
D. USB-C

Answer: C

Explanation: 
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 Thunderbolt 3 is a USB-C port, so any device with a USB-C connector can be plugged into it. MiniUSB, microUSB and USB-A are not compatible with Thunderbolt
3.

NEW QUESTION 245
- (Topic 3)
A user reports that a computer has a virus on it. Which of the following is the FIRST step the technician should take?

A. Determine a plan of action to resolve the problem.
B. Run antivirus software to remove the virus from the computer.
C. Ask the user about the symptoms the computer is experiencing.
D. Make a backup of the user's data on an external drive.

Answer: C

Explanation: 
 Asking the user about the symptoms the computer is experiencing is the first step the technician should take when a user reports that a computer has a virus on it.
This step helps the technician to gather information and identify the problem before determining a plan of action to resolve it. Running antivirus software, making a
backup of the user’s data, or determining a plan of action are not the first steps, but possible actions that can be taken after identifying the problem.

NEW QUESTION 250
- (Topic 3)
A technician is on site troubleshooting a customer's laptop. The technician needs to download a software update but the company's proxy is blocking updates.
Which of the following would be the MOST appropriate action for the technician to take to get the update?

A. Connect to a hotspot
B. Request a traffic exemption.
C. Change the DNS address to 1.1.1.1
D. Update the Group Policy settings

Answer: B

Explanation: 
 If a technician is on site troubleshooting a customer’s laptop and needs to download a software update but the company’s proxy is blocking updates, the most
appropriate action for the technician to take would be to request a traffic exemption from the company’s IT department.

NEW QUESTION 255
- (Topic 3)
A user reports that all print jobs sent to a laser printer have random and incorrect characters throughout the pages. Which of the fallowing actions should the
technician do to resolve this issue?

A. Replace the fuser.
B. Adjust the rollers.
C. Update the driver.
D. Shake the toner

Answer: C

Explanation: 
 One of the possible causes of random and incorrect characters appearing on print jobs sent to a laser printer is an outdated or corrupted driver. The driver is a
software component that communicates between the operating system and the printer, and converts data into a format that the printer can understand. If the driver
is outdated or corrupted, it may send incorrect or garbled data to the printer, resulting in poor print quality or errors. The technician should update the driver to the
latest version from the manufacturer’s website, or uninstall and reinstall it if necessary. Reference:
https://www.comptia.org/training/books/a-core-1-220-1101-study-guide (page 47)

NEW QUESTION 256
- (Topic 3)
A field technician for an airport receives a support ticket that states customers are having issues viewing a screen that displays information about departing flights.
While checking the case history, the technician sees that all flight information screens were recently moved when the terminal gates were remodeled. Which of the
following actions should the technician perform after verifying the screen has power?

A. Ensure the input connections to the screen are secure.
B. Swap cables with a screen that works.
C. Check to see if the device outputting the data is turned on.
D. Determine if the screen is compatible with the output device.

Answer: A

Explanation: 
 The technician should ensure the input connections to the screen are secure 1. The screen may not be receiving the signal from the device outputting the data if
the input connections are not secure1. Swapping cables with a screen that works is not likely to be the correct option1

NEW QUESTION 260
- (Topic 3)
A technician is troubleshooting a laptop that has a blank LCD panel. The technician shines a flashlight into the LCD and sees a faint image. Which of the following
BEST describes the issue?

A. Defective inverter
B. Incomplete video driver
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C. Incorrect input source
D. Burned-out bulb

Answer: A

Explanation: 
 an inverter is a device that converts DC power from the laptop’s battery or AC adapter to AC power for the backlight of the LCD panel. If the inverter is defective,
the backlight will not work and the LCD panel will appear blank or very dim. The user can still see a faint image if they shine a flashlight into the LCD because the
LCD itself is still working.

NEW QUESTION 264
- (Topic 3)
A new HD webcam's image only updates one or two times per second. The specifications indicate the webcam is capable of updating 30 frames per second.
Which of the following is MOST
likely causing the issue?

A. The USB 2.0 port has insufficient bandwidth.
B. The Thunderbolt connector is not compatible.
C. The VGA cable does not support a digital signal.
D. The connection should — instead of STP.

Answer: A

Explanation: 
 The USB 2.0 port has insufficient bandwidth to support a high-definition webcam that can update 30 frames per second. USB 2.0 has a maximum theoretical
bandwidth of 480 Mbps, which may not be enough for HD video streaming. The user should try using a USB 3.0 port or a Thunderbolt connector, which have
higher bandwidths and can support HD webcams. The Thunderbolt connector is compatible with USB devices, so it is not the cause of the issue. The VGA cable
and the STP cable are not related to the webcam, as they are used for video output and network connection respectively.

NEW QUESTION 268
- (Topic 3)
Which of the following network devices operates as a bridge function?

A. Hub
B. Wireless access point
C. Transceiver
D. Media converter

Answer: D

Explanation: 
 A media converter is a network device that operates as a bridge function, which means it connects two different types of network media, such as copper and fiber
optic cables, and converts signals between them. This allows network devices that use different media types to communicate with each other over long distances
or in different environments, without requiring major changes or upgrades to the existing network infrastructure. Reference:
https://www.comptia.org/training/books/a-core-1-220-1101-study- guide (page 73)

NEW QUESTION 269
- (Topic 3)
A customer brings a phone top a repair shop because it is experiencing extreme slowness and applications are crashing. A technician attempts to install a
diagnostic application. but the installation fails. Which of the following should the technician do FIRST to troubleshoot the issue?

A. Check the storage space.
B. Inspect the screen for damage.
C. Install the latest updates.
D. Recalibrate the digitizer.

Answer: A

Explanation: 
 One of the possible causes of extreme slowness and application crashes on a phone is low or insufficient storage space. This can affect the performance and
functionality of the phone, as well as prevent new applications from being installed or updated. The technician should check the storage space on the phone and
see if there is enough free space available for the diagnostic application and other operations. The technician should also advise the customer to delete or move
any unnecessary or unused
files, apps, or data from the phone to free up some space. Reference: https://partners.comptia.org/docs/default-source/resources/a-core-1-content-guide (page 10)

NEW QUESTION 274
- (Topic 3)
An insurance company wants to implement cloud computing and would like a cloud solution in which the infrastructure is shared with businesses in the same
industry. Which of the following cloud models BEST addresses the company's need?

A. Community
B. Private
C. Public
D. Hybrid

Answer: A

Explanation: 
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The cloud model that BEST addresses the company’s need is the Community cloud model. A community cloud is a cloud infrastructure in which multiple
organizations share resources and services based on common operational and regulatory requirements. The concept of a community cloud is akin to a community
garden, where different individuals grow produce on a single piece of shared land1.

NEW QUESTION 279
- (Topic 3)
Every time a user sends a print job, the user must walk over to the printer and press OK before the job will print. The same issue is occurring for multiple users.
Which of the following is the MOST likely cause of the issue?

A. The wrong network printer queue is being used.
B. The network printer is on the wrong VLAN.
C. A The default paper type has been changed.
D. The print server has outdated print drivers.

Answer: C

Explanation: 
 The message prompting to press "OK" indicates that the printer is waiting for a user input. This suggests that there is some issue with the printer settings, and the
most probable cause is that the default paper type has been changed, and the printer needs the user to confirm the paper type before proceeding with the print
job. This is a common issue that can occur when the default paper type is not set correctly or has been changed without the user's knowledge.

NEW QUESTION 282
- (Topic 3)
To which of the following should a technician connect individual pairs of a Cat 6 cable in order to provide a connection to a switch?

A. Access point
B. Patch panel
C. Hub
D. Firewall
E. Wall jack

Answer: B

Explanation: 
 A patch panel is a mounted hardware unit containing ports used to manage cable connections. The individual pairs of a Cat 6 cable are terminated on the patch
panel, which then provides a central location for cable management and organization. The patch panel is then connected to the switch using a patch cable.

NEW QUESTION 284
- (Topic 3)
A technician is working on a desktop PC and wants to verify its NIC is functional. Which of the following should the technician use?

A. Cable tester
B. Loopback Plug
C. Toner probe
D. Network tap

Answer: B

Explanation: 
 Reference: https://www.comptia.org/training/books/a-core-1-220-1101-study-guide (page 76)

NEW QUESTION 289
- (Topic 3)
Which of the following components houses the MX record?

A. DNSO
B. VLAN
C. DHCP
D. SMTP

Answer: A

Explanation: 
 The domain name system (DNS) is the component that houses the MX record. The MX record is a type of DNS record that specifies which mail server is
responsible for receiving email messages for a domain name. VLAN is an acronym for virtual local area network, which is a logical subdivision of a network that
allows devices to communicate as if they were on the same physical segment. DHCP is an acronym for dynamic host configuration protocol, which is a network
protocol that assigns IP addresses and other configuration parameters to devices on a network automatically. SMTP is an acronym for simple mail transfer
protocol, which is a network protocol that allows sending and receiving email messages over TCP/IP networks

NEW QUESTION 293
- (Topic 3)
A user who is facilitating a videoconference reports that the participants can be heard. However, when the user attempts to speak, none of the participants can
hear the user. Which of the following is the FIRST step the technician should take?

A. Restart the Videoconference.
B. Replace the laptop.
C. Check the audio inputs.
D. Try another microphone.
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Answer: C

Explanation: 
 The technician should check that the audio inputs are configured correctly for the videoconference software and that they are not muted or disabled.The
technician should also make sure that the microphone is plugged in properly and that it is not faulty or damaged.If possible, the technician should test the
microphone on another device or use another microphone on the same device to isolate the problem. Reference: https://partners.comptia.org/docs/default-
source/resources/a-core-1-content-guide (page 11)

NEW QUESTION 294
- (Topic 3)
A user is unable to connect a mobile phone while in a car. However, a second mobile Device is able To connect in The same car, WHICH of the Following settings
should the user check on the first phone?

A. Wi-Fi
B. Hotspot
C. Bluetooth
D. Location

Answer: C

Explanation: 
 To connect a mobile phone to a car, you need to pair them using Bluetooth, which is a wireless technology that allows secure local networks between devices1. If
one phone can connect to the car but another cannot, it means that the first phone has Bluetooth enabled and paired with the car, while the second phone does
not. Therefore, the user should check the Bluetooth settings on the second phone and make sure it is turned on and discoverable21.

NEW QUESTION 296
- (Topic 3)
A user reports a tablet restarts on its own every five to ten minutes. In addition, the tablet has intermittent issues with charging. The technician gives the user a
new power adapter and charging cable, and the technician also tries resetting the OS. but the issue persists. Which of the following is the MOST likely cause of the
issue?

A. Water damage
B. Incorrect OS version
C. Faulty battery
D. Damaged charging port

Answer: C

Explanation: 
 A faulty battery could cause a tablet to restart on its own and have intermittent issues with charging. Water damage could also cause these symptoms, but it is not
the most likely cause unless there is evidence of liquid exposure. Incorrect OS version could cause compatibility or performance issues, but not charging problems.
Damaged charging port could prevent the tablet from charging, but not cause it to restart randomly.

NEW QUESTION 301
- (Topic 3)
A user's track pad has stopped working. Which of the following should the user do to resolve the track pad's functionality?

A. Reinstall the mouse drivers
B. Use the Function key.
C. Calibrate the digitizer
D. Configure the mouse settings.

Answer: B

Explanation: 
The correct answer is B. Use the Function key.
The explanation is that some laptops have a Function key (Fn) that can be used to toggle the track pad on or off. This can be useful if the user wants to use an
external mouse instead of the track pad, or if the track pad is accidentally activated by palm movements. The user should look for a Fn key on their keyboard and a
track pad icon on one of the other keys, such as F5 or F9, and press them together to enable or disable the track pad.

NEW QUESTION 304
- (Topic 3)
A technician is working to connect an RS-232 serial signature pad to a customer's ultralightweight laptop. Which of the following should the technician use to install
the device?

A. Port replicator
B. Wi-Fi Direct
C. Hotspot
D. USB-C cable

Answer: D

Explanation: 
 A USB-C cable is the best option for installing an RS-232 serial signature pad to an ultralightweight laptop. USB-C is a universal connector that supports various
protocols and devices, including serial devices. A port replicator is a device that expands the connectivity options of a laptop by providing additional ports. Wi-Fi
Direct is a wireless technology that allows devices to connect directly without a router or access point. Hotspot is a feature that allows a device to share its internet
connection with other devices via Wi-Fi, Bluetooth, or USB.
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NEW QUESTION 308
- (Topic 3)
A laptop does not have any audio output from the built-in speakers. The Windows Device Manager shows a down arrow for the audio device. Which of the
following will correct this audio issue?

A. Replacing the speakers
B. Increasing the volume
C. Enabling the audio device
D. Updating the driver

Answer: C

Explanation: 
 Enabling the audio device is the correct action to correct an audio issue where a laptop does not have any audio output from the built-in speakers and Windows
Device Manager shows a down arrow for the audio device. A down arrow indicates that the audio device is disabled and needs to be enabled by right-clicking on it
and selecting Enable device. Replacing the speakers, increasing the volume, or updating the driver are unlikely to solve the issue if the audio device is disabled.

NEW QUESTION 310
- (Topic 3)
Which of the following cables should be used to terminate ST connectors on each end?

A. Optical fiber
B. Coaxial
C. Shielded twisted pair
D. HDMI

Answer: A

Explanation: 
 Optical fiber is the type of cable that should be used to terminate ST connectors on each end. ST connectors are commonly used for fiber optic cables, which
transmit data using light pulses. Coaxial, shielded twisted pair, and HDMI are not types of cables that use ST connectors, but different types of connectors and
transmission methods.

NEW QUESTION 312
- (Topic 3)
Using the output below:

Which of the following is the default gateway?

A. 172.25.1.252
B. 172.25.1.39
C. 172.25.1.4
D. 255.255.255.0

Answer: A

Explanation: 
 The default gateway is the IP address of the router or device that connects a network to another network or the internet. In the output below, the default gateway
is 172.25.1.252, as shown in the line “Default Gateway . . . . . . . . . : 172.25.1.252”. The other IP addresses are not default gateways, but either local IP addresses
(172.25.1.39 and 172.25.1.4) or subnet masks (255.255.255.0).

NEW QUESTION 314
- (Topic 3)
A user's touch-screen tablet is having an issue with the screen orientation. Which of the following is MOST likely causing this issue?

A. The screen rotation is locked
B. The screen protector on the tablet is damaged
C. The touch-screen digitizer is malfunctioning
D. The inverter is misconfigured

Answer: A

Explanation: 
 The screen rotation is locked. If a user’s touch-screen tablet is having an issue with screen orientation, it could be due to screen rotation being locked in device
settings.
If the screen rotation is locked, the touch-screen tablet will not rotate the screen when the device is turned. This can usually be unlocked in the settings or by
pressing a specific key combination. References: https://www.howtogeek.com/254132/how-to-enable-screen- rotation-on-windows-10/

NEW QUESTION 315
- (Topic 3)
While on a VoIP call, one user is unable to understand the other because the audio is breaking up. Which of the following BEST describes what is occurring on the
call?
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A. High latency
B. External interference
C. No connectivity
D. Port flapping

Answer: A

Explanation: 
 High latency is what best describes what is occurring on a VoIP call when one user is unable to understand the other because the audio is breaking up. Latency is
the delay between sending and receiving data over a network, and high latency can cause poor quality or interruptions in VoIP calls. External interference, no
connectivity, or port flapping are not likely to cause audio breaking up, but rather complete loss of signal or connection.

NEW QUESTION 318
- (Topic 3)
The motherboard on a user's company laptop was recently replaced Now the user is unable to log in using the fingerprint reader The fingerprint reader is working
but it does not recognize the user's fingerprint Which of the following should a technician perform FIRST to fix the issue?

A. Restore the system to a previous recovery point
B. Reinstall the fingerprint software
C. Access the BIOS and clear the TPM
D. Update the drivers and the fingerprint software
E. Flash the newest BIOS firmware that is available

Answer: B

Explanation: 
 If a user is unable to log in using the fingerprint reader on a company laptop after the motherboard was replaced, it could be due to an issue with the fingerprint
software. The first step to fix the issue would be for the technician to reinstall the fingerprint software.

NEW QUESTION 323
- (Topic 3)
A tier one technician has spent the past thirty minutes troubleshooting an Issue With an end user's network connection After a solution was implemented, the end
user rebooted the system, tested the Issue, and confirmed the Issue was resolved. Which of the following should the technician do NEXT?

A. Document the findings, actions, and solution in the company knowledge base
B. Advise the user to try the solution before contacting the help desk if the Issue happens again
C. Establish a theory of probable cause
D. Escalate the Issue to the tier two support team for resolution.

Answer: A

Explanation: 
 According to the Official CompTIA A+ Core 1 Study Guide (220-1101) 1, the correct answer is A. Document the findings, actions, and solution in the company
knowledge base.
The explanation is that after resolving an issue, a technician should always document what was done and how it was fixed. This helps to create a record of the
problem and its solution for future reference and also to share knowledge with other technicians. https://www.comptia.org/training/books/a-core-1-220-1101-study-
guide
By documenting the findings, actions, and solution in the company knowledge base, it will help to ensure that if the Issue happens again, the technician or a
different technician will be able to quickly and easily find the solution and resolve the Issue. Additionally, it is important to document the solution so that the same
Issue does not need to be troubleshot multiple times in the future.

NEW QUESTION 326
- (Topic 3)
Users report that all copies produced on a copter have a solid black line, but printing is unaffected. Which of the following is the MOST likely cause?

A. Failing imaging drum
B. A scratch on the scanning bed
C. Bad output tray
D. Damaged (user

Answer: B

Explanation: 
 A scratch on the scanning bed of a copier can cause a solid black line to appear on all copies, as the scanner cannot read the original document properly through
the scratch. The scratch can also reflect light and create noise in the scanned image. The printing function is unaffected by the scratch, as it does not use the
scanning bed. The technician should inspect and clean the scanning bed, and replace it if necessary. Reference: https://partners.comptia.org/docs/default-
source/resources/a-core-1-content- guide (page 16)

NEW QUESTION 329
- (Topic 3)
A salesperson is using a weather application on a mobile device. The application appears to be draining the device's battery very quickly. Which of the following is
the BEST action for the salesperson to take in order to view weather forecasts while traveling?

A. Enable the GPS service to ensure accurate location detection.
B. Update the PRL when getting to a new location.
C. Configure less location checks using cellular location services,
D. use the offices' Wi-Fi IP addresses as the geolocation mechanism.

Answer: C
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Explanation: 
The best action for the salesperson to take in order to view weather forecasts while traveling and minimize the battery drain on their mobile device is to configure
fewer location checks using cellular location services. This can be done by adjusting the settings for the weather application to limit how often it checks for updates
and uses location services. This will help to conserve the battery on the device and keep the application from consuming too much power.

NEW QUESTION 331
- (Topic 3)
A technician is working with a user to set up scanning. The user requires the scans to be
viewable on the network for the entire department. Which of the following settings on the MFP should the technician edit to BEST address the user's request?

A. Scan to email
B. Server message block
C. Secured prints
D. Web services
E. Printer share

Answer: B

Explanation: 
 Server message block (SMB) is the setting on the multifunction printer (MFP) that the technician should edit to best address the user’s request of making the
scans viewable on the network for the entire department. SMB is a network protocol that allows file sharing and printer access among different devices on a
network. The technician can configure the MFP to scan to a shared folder on the network using SMB. Scan to email is a feature that allows the MFP to send
scanned documents as email attachments, which may not be viewable by everyone in the department. Secured prints is a feature that allows the MFP to print
documents only after entering a PIN or password, which does not address the user’s request. Web services is a feature that allows the MFP to access online
services such as cloud storage or email, which may not be viewable by everyone in the department either. Printer share is not a setting on the MFP, but a feature
that allows a device to share its printer with other devices on a network

NEW QUESTION 336
- (Topic 3)
A user is having an issue with the touch screen on a mobile device. When the user touches the screen, the intended target is not selected. Which of the following
would be the BEST action for a technician to take to resolve the issue?

A. Calibrate the touch screen.
B. Reset the mobile device.
C. Replace the LED screen.
D. Update the mobile device.

Answer: A

Explanation: 
 Calibrating the touch screen is the best action to resolve the issue of inaccurate touch input. Calibration adjusts the touch screen’s sensitivity and alignment to
match the user’s touch. Resetting the mobile device could erase user data and settings and may not fix the touch screen issue. Replacing the LED screen or
updating the mobile device are unnecessary and costly actions that may not solve the problem.

NEW QUESTION 341
- (Topic 3)
An organization keeps receiving spam that appears to come from its own domain No accounts have been compromised. Which of the following will BEST mitigate
this issue?

A. DNS
B. S/MIME
C. SPF
D. SSID

Answer: C

Explanation: 
 The BEST solution to mitigate spam that appears to come from an organization's own domain is to implement SPF (Sender Policy Framework). SPF is an email
validation protocol designed to detect and prevent email spoofing, which is a common tactic used by spammers. By publishing SPF records in the organization's
DNS (Domain Name System), the recipient's mail server can check if an incoming email originated from a valid source. If the email fails SPF authentication, it can
be blocked or flagged as spam. Therefore, SPF helps to prevent email spoofing and mitigate the risk of spam coming from an organization's own domain

NEW QUESTION 342
- (Topic 3)
A user is traveling to another country and will be unable to get personal cell phone service after the plane lands. Which of the following should the user update to
resolve the issue?

A. CDMA
B. PRL
C. MDM
D. GPS

Answer: B

Explanation: 
 Updating the preferred roaming list (PRL) is what a user should do to resolve the issue of being unable to get personal cell phone service after traveling to another
country. The PRL is a database that contains information about cell towers and frequencies that a phone can use in different areas. Updating the PRL can improve
the phone’s ability to connect to local networks and avoid roaming charges. CDMA is a type of cellular technology that uses code division multiple access to
transmit data over radio frequencies. MDM is an acronym for mobile device management, which is a type of software solution that allows remote management and
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security of mobile devices. GPS is an acronym for global positioning system, which is a satellite-based navigation system that provides location and time
information

NEW QUESTION 344
- (Topic 3)
A technician is upgrading a computer OS from Windows 7 to Windows 10. During the OS installation, the system is not able to find the hard drive. Which of the
following can the technician do to MOST likely fix the issue?

A. Change the partition to MBR
B. Load the HDD drivers using a flash drive.
C. Upgrade the RAM modules.
D. Replace the hard drive.

Answer: B

Explanation: 
 Loading the hard disk drive (HDD) drivers using a flash drive is the most likely action that can fix the issue of a computer not being able to find the hard drive
during an OS installation from Windows 7 to Windows 10. The HDD may have a different interface or controller than what Windows 10 supports by default, such as
SATA or RAID, which would require loading additional drivers during the installation process. The technician can use a flash drive to load the drivers from another
device or source. Changing the partition to MBR, upgrading the RAM modules, or replacing the hard drive are not likely to fix the issue, as they are not related to
the HDD drivers

NEW QUESTION 346
- (Topic 3)
Which of the following BEST describes a lab environment in which virtual machines can be created, rebooted, and shut down without affecting the production
network?

A. SCADA
B. Sandbox
C. Honeypot
D. Hybrid cloud

Answer: B

Explanation: 
 A sandbox is a lab environment in which virtual machines can be created, rebooted, and shut down without affecting the production network. This allows for
testing and experimentation without the risk of damaging the production environment123..

NEW QUESTION 350
- (Topic 3)
A technician is troubleshooting a classroom projector that shuts down after fifteen minutes of use. Which of the following should the technician do to resolve the
issue?

A. Replace the video input cable.
B. Change the bulb.
C. Clean the air filter.
D. Swap the power cord.

Answer: C

Explanation: 
 Cleaning the air filter is the best action to resolve the issue of a projector that shuts down after fifteen minutes of use. A dirty air filter can cause overheating and
trigger the projector’s thermal protection mechanism. Replacing the video input cable, changing the bulb, or swapping the power cord are unlikely to solve the
overheating issue

NEW QUESTION 352
- (Topic 3)
A technician is attempting to connect the wired LANs at two nearby buildings by installing a wireless point-to-point connection. Which of the following should the
technician consider?

A. NFC protocol data rate
B. RFID frequency range
C. Bluetooth version compatibility
D. Allowable limits for transmit power

Answer: D

Explanation: 
 When installing a wireless point-to-point connection between two buildings, the technician should consider the allowable limits for transmit power, which vary
depending on the country or region. Exceeding these limits could interfere with other wireless devices or violate regulations. NFC protocol data rate, RFID
frequency range, and Bluetooth version compatibility are not relevant for a wireless point-to-point connection.

NEW QUESTION 356
- (Topic 3)
A technician is troubleshooting connectivity issues and needs to promiscuously route a copy of traffic to a separate machine for analysis. Which of the following
physical tools v/ould BEST accomplish this task?

A. Toner probe
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B. Wi-Fi analyzer
C. Network tap
D. Loopbackplug

Answer: C

Explanation: 
 A network tap is a physical device that allows promiscuous monitoring of network traffic by creating a copy of the data packets for analysis. A toner probe is used
to trace and identify cables. A Wi-Fi analyzer is used to measure wireless signal strength and interference. A loopback plug is used to test network ports or cables
by sending and receiving signals from the same device.

NEW QUESTION 361
- (Topic 3)
A user reports that a printer is leaving streaks on printed pages. The paper type and the toner have been replaced. Which of the following should the technician
check NEXT to resolve the issue?

A. System board
B. Paper tray
C. Memory
D. Fuser

Answer: D

Explanation: 
 This is because the fuser is the part of the printer that heats and melts the toner onto the paper. If the fuser is defective or dirty, it can cause streaks or smudges
on printed pages. The system board and the memory are not related to the quality of the print output. The paper tray may cause paper jams or misfeeds, but not
streaks on the paper.

NEW QUESTION 363
- (Topic 3)
A user wants RAID to be configured on a desktop to allow the fastest speed and maximum storage capacity. Which of the following RAID types should a technician
configure to accommodate this request?

A. 1
B. 5
C. 10

Answer: A

Explanation: 
 RAID 0 is a configuration that stripes data across multiple disks without parity or redundancy. It provides the fastest speed and maximum storage capacity among
the RAID types listed, but it also has no fault tolerance. RAID 1 mirrors data across two disks, providing redundancy but halving the storage capacity. RAID 5
stripes data across three or more disks with parity, providing fault tolerance but reducing the storage capacity by one disk. RAID 10 combines mirroring and
striping across four or more disks, providing both speed and redundancy but reducing the storage capacity by half.

NEW QUESTION 366
- (Topic 4)
A customer's phone no longer charges fully The phone only charges to 67% and then stops_ Which of the following should be replaced to resolve this issue?

A. The phone
B. The charger
C. The battery
D. The SD card

Answer: C

Explanation: 
 The correct answer is C. The battery.
The battery is the component that stores and provides electrical power to the phone. The battery can degrade over time and lose its capacity to hold a full charge.
This can cause the phone to stop charging at a certain percentage and run out of power faster. To resolve this issue, the battery should be replaced with a new
one that is compatible with the phone model and manufacturer.
To replace the battery, the customer may need to follow different steps depending on the type of phone and battery. Some phones have removable batteries that
can be easily accessed by opening the back cover of the phone and sliding out the old battery. Other phones have non-removable batteries that are sealed inside
the phone and require special tools and skills to open the phone and disconnect the old battery. In this case, the customer may need to contact the phone
manufacturer or a professional service center for assistance.
Reference: Troubleshooting Mobile Devices – CompTIA A+ 220-1101 – 5.5

NEW QUESTION 371
- (Topic 4)
Which of the following protocols is the most appropriate to use for inventory tracking in a small warehouse?

A. Near-field communication
B. Radio-frequency identification
C. Bluetooth
D. 802.11

Answer: B

Explanation: 
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Radio-frequency identification (RFID) is the most appropriate protocol to use for inventory tracking in a small warehouse. RFID is a technology that uses radio
waves to identify and track objects that have RFID tags attached to them. RFID tags are small devices that store information about the object, such as its name,
serial number, location, or status. RFID tags can be passive, which means they do not have a battery and rely on the radio signal from the reader to power them,
or active, which means they have a battery and can transmit their own signal. RFID readers are devices that can scan the RFID tags and read the information
stored on them.
RFID is suitable for inventory tracking in a small warehouse because it can provide several benefits, such as:
? Faster and more accurate scanning: RFID tags can be scanned without direct line
of sight, unlike barcodes, and can be scanned in bulk, unlike QR codes. This means that RFID readers can scan multiple items at once, even if they are inside
boxes or containers, and reduce the time and errors involved in manual scanning.
? Real-time visibility and control: RFID tags can be updated with the latest
information about the inventory, such as its location, quantity, or condition. This means that RFID readers can provide real-time data and feedback on the inventory
status, such as its availability, movement, or expiration. This can help improve inventory management, optimize warehouse space, and prevent stockouts or
overstocking.
? Enhanced security and quality: RFID tags can be encrypted and authenticated,
unlike barcodes or QR codes, which can be easily copied or tampered with. This means that RFID tags can prevent unauthorized access or theft of the inventory,
and ensure its authenticity and quality. This can help protect the inventory from damage, loss, or fraud, and increase customer satisfaction and trust.
References:
? Inventory Tracking Simplified: Steps, Methods and Efficiency Tips1
? 17 Essential Inventory Management Techniques – Forbes Advisor2
? Inventory Tracking vs Inventory Traceability - Kardex3

NEW QUESTION 373
- (Topic 4)
A classroom projector, which is turned on, displays a flashing LED code but does not have any video output. Which of the following should a technician do to
resolve the issue?

A. Replace the bulb.
B. Adjust the input resolution_
C. Clean the air filter.
D. Change the input source.

Answer: C

Explanation: 
 The answer is C. Clean the air filter.
A flashing LED code on a projector usually indicates a problem with the projector’s hardware, such as the lamp, the fan, the temperature sensor, or the air filter.
According to the web search results, some possible causes and solutions for this problem are:
? Projector is too hot: Make sure that the vents and air filter are not clogged with dust or obstructed by nearby objects. Clean or replace the air filter. Make sure the
environmental temperature is not too hot12.
? Projector has overheated and turned off: Leave it turned off to cool down for five minutes. Make sure that the vents and air filter are not clogged with dust or
obstructed by nearby objects. Clean or replace the air filter. If operating the projector at high altitude, turn on High Altitude Mode12.
? Low air flow through the projector or air filter: Make sure that the vents and air filter are not clogged with dust or obstructed by nearby objects. Clean or replace
the air filter12.
References:
? Projector Light Status
? Projector Light Status

NEW QUESTION 375
- (Topic 4)
A user tries to turn on a computer but gets the following error message: Bootable device not found. The computer had no issues yesterday Which of the following
is the most likely reason for this error?

A. The HDD is malfunctioning.
B. The mouse and keyboard are not connected.
C. A misconfigured boot device is in the BIOS.
D. The network cable is unplugged

Answer: A

Explanation: 
 The most likely reason for this error is A. The HDD is malfunctioning.
A bootable device not found error usually indicates that the system cannot access or detect the hard disk that contains the operating system files. This could be
due to a physical or logical damage to the hard disk, such as bad sectors, corrupted partitions, or faulty cables. According to the web search results, some possible
causes and solutions for this error are:
? Hard drive connection issue: Check the cabling and power supply to the hard drive and make sure they are properly connected12.
? Corrupt hard drive partitions: Use a Windows installation media to scan and repair the corrupt system files using the System File Checker (SFC) tool1.
? Damaged hard drive: Replace the hard drive with a new one and reinstall the operating system2.
? Incorrect boot sequence in the BIOS: Enter the BIOS or UEFI settings menu and change the boot order to make sure that the system drive is in the first
position13.
? Damaged MBR (Master Boot Record): Use a Windows installation media to repair the Windows bootloader using the Diskpart tool1.

NEW QUESTION 380
- (Topic 4)
A technician is troubleshooting a burning smell on a desktop computer. The technician determines that the odor is coming from inside the device.
Which of the following should the technician do first?

A. Unplug the computer.
B. Locate a fire extinguisher.
C. Call the fire department.
D. Remove the desktop cover.
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Answer: A

Explanation: 
 A burning smell on a desktop computer is a serious issue that indicates a hardware malfunction or failure. It can be caused by overheating, a faulty power supply,
a malfunctioning motherboard, or a short circuit12. If left unchecked, it can damage the components, cause a fire, or harm the user.
The first thing the technician should do when troubleshooting a burning smell on a desktop computer is to unplug the computer from the power source. This will
stop the flow of electricity and prevent further damage or fire. The technician should also wear protective gloves and eye wear to avoid contact with any hot or
hazardous parts.
The other options are less likely to be the first step in troubleshooting, because:
•Locating a fire extinguisher is a good precaution, but it should not be done before unplugging the computer. The fire extinguisher should only be used if there is
visible smoke or flames coming from the computer, and only after unplugging it and ensuring that it is safe to do so.
•Calling the fire department is an extreme measure that should only be done if there is an actual fire that cannot be controlled by the fire extinguisher. It should not
be done before unplugging the computer and trying to identify and fix the problem.
•Removing the desktop cover is a necessary step to inspect the internal components and find the source of the burning smell. However, it should not be done
before unplugging the computer, as it can expose the technician to live wires and electric shocks.
For more information and tips on how to troubleshoot a burning smell on a desktop computer, you can visit these links:
•How to find the source of a burning smell in my computer?
•Burning Smell From PC? 10 Reasons Why It Could Happen

NEW QUESTION 382
- (Topic 4)
A user reports that a printer pulls multiple sheets of paper from the paper tray instead of a single sheet. Which of the following should a technician
investigate to resolve this issue? (Select two).

A. Toner cartridge
B. Tractor feed
C. Pickup roller
D. Separation pad
E. Duplexer
F. Fuser

Answer: CD

Explanation: 
 The correct answers are C. Pickup roller and D. Separation pad.
A pickup roller is a rubber wheel that grabs the paper from the paper tray and feeds it into the printer. A separation pad is a small piece of cork or rubber that
prevents more than one sheet of paper from being fed at a time. If the pickup roller or the separation pad is worn out, dirty, or damaged, it can cause the printer to
pull multiple sheets of paper instead of a single sheet. This can lead to paper jams, misprints, or wasted paper.
To resolve this issue, a technician should investigate the condition of the pickup roller and the separation pad and replace them if necessary. The technician
should also clean the paper tray and make sure the paper is loaded correctly and not stuck together.
A toner cartridge is a component that contains the toner powder used to create the printout on a laser printer. A tractor feed is a mechanism that uses sprockets to
move continuous paper through a dot matrix printer. A duplexer is a device that allows a printer to print on both sides of the paper automatically. A fuser is a part of
a laser printer that melts the toner onto the paper using heat and pressure. None of these components are related to the issue of pulling multiple sheets of paper
from the paper tray.
Reference: Types of Printers—What You Need to Know for the CompTIA A+ Exams

NEW QUESTION 387
- (Topic 4)
A technician is configuring a SOHO network. During testing, the technician receives the IP address 169.254.2.2, but the router is assigned the address scope of
192.168.1.254/24. Which of the following is most likely the cause?

A. DHCP
B. Ipv6
C. DNS
D. Ipv4

Answer: A

Explanation: 
DHCP stands for Dynamic Host Configuration Protocol, which is a protocol that provides quick, automatic, and central management for the distribution of IP
addresses within a network1. A DHCP server can assign IP addresses and other network information to devices that request them, such as computers,
smartphones, and routers2.
The IP address 169.254.2.2 is an example of an APIPA (Automatic Private IP Addressing) address, which is a special type of IP address that devices use when
they cannot obtain a valid IP address from a DHCP server3. APIPA addresses are in the range of 169.254.0.1 to 169.254.255.254, with a subnet mask of
255.255.0.03. Devices that use APIPA addresses can only communicate with other devices on the same local network that also use APIPA addresses3.
The router in the question is assigned the address scope of 192.168.1.254/24, which means it has an IP address of 192.168.1.254 and a subnet mask of
255.255.255.04. This address scope belongs to the private IP address range of 192.168.0.0 to 192.168.255.255, which is commonly used for local networks4.
Devices that use private IP addresses can communicate with other devices on the same local network or across different networks through NAT (Network Address
Translation)4.
The most likely cause of the technician receiving the IP address 169.254.2.2 is that the DHCP server on the router is not working properly or is not configured
correctly3. This could be due to various reasons, such as a misconfigured router, a faulty cable, a firewall blocking DHCP traffic, or an exhausted pool of IP
addresses3. As a result, the technician’s device cannot obtain a valid IP address from the DHCP server and resorts to using an APIPA address instead3.
To fix this issue, the technician should check the router settings and make sure that the DHCP server is enabled and has enough available IP addresses to assign
to devices2. The technician should also check the physical cabling and make sure it is properly connected
and secured2. If the issue persists, the technician should try rebooting the router or resetting it to factory defaults2. Alternatively, the technician could manually
assign a static IP address to the device that matches the router’s address scope, such as 192.168.1.x/242.

NEW QUESTION 390
- (Topic 4)
A technician assembled a new PC. After a few minutes, the computer slows down and then shuts itself off. Which of the following is the most likely cause of the
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failure?

A. Thermal paste was not used.
B. The GPU needs additional power.
C. The memory is insufficient.
D. The motherboard is incompatible.

Answer: A

Explanation: 
 The most likely cause of the failure is A. Thermal paste was not used.
Thermal paste, also known as thermal grease or thermal compound, is a substance that is applied between the CPU and the heat sink to improve the heat transfer
and cooling of the CPU. Thermal paste fills the gaps and irregularities between the CPU and the heat sink, creating a better contact and reducing the thermal
resistance .
According to some web search results , some signs and symptoms of not using thermal paste or using it incorrectly are:
•The CPU overheats and slows down or shuts down to prevent damage
•The CPU fan spins faster and louder to try to cool down the CPU
•The PC performance drops or becomes unstable
•The PC crashes or displays errors or blue screens
To fix this issue, the technician should apply thermal paste properly between the CPU and the heat sink, following these steps :
•Turn off the PC and unplug it from the power source
•Open the PC case and locate the CPU fan and heat sink
•Remove the CPU fan and heat sink from the motherboard
•Clean the surfaces of the CPU and heat sink with a lint-free cloth and alcohol
•Apply a small amount of thermal paste (about the size of a grain of rice) in the center of the CPU
•Reattach the heat sink and CPU fan to the motherboard, making sure they are aligned and secured
•Close the PC case and plug it back to the power source
The GPU needs additional power, the memory is insufficient, or the motherboard is
incompatible are not likely causes of the failure, since they would not cause the PC to overheat and shut down after a few minutes. The GPU needs additional
power if it has a high power consumption that exceeds the capacity of the power supply or the PCIe slot. The memory is insufficient if it cannot handle the
applications or tasks that are running on the PC. The motherboard is incompatible if it does not support the CPU, RAM, or other components that are installed on
it. These issues may cause poor performance, errors, or crashes, but not overheating and shutting down.

NEW QUESTION 393
- (Topic 4)
An integrated webcam on a user's laptop broke, so a technician installed a temporary, external webcam. Since the external webcam installation, other users can
only see part of the user's face during videoconferences. Which of the following BEST describes the reason for this issue?

A. The webcam is not on a level surface.
B. The webcam driver should be updated.
C. The webcam is plugged into the wrong USB port.
D. The webcam is not compatible with the OS.

Answer: A

Explanation: 
 The most likely reason for the issue is that the webcam is not on a level surface, which causes the camera angle to be distorted. The user should adjust the
position of the webcam so that it is aligned with the laptop screen and captures the user’s face fully. The other options are not relevant to this issue, as they would
not affect the camera angle or visibility of the user’s face. Verified References: How to Position Your Webcam Correctly.

NEW QUESTION 394
......
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